"KOIA All-Suite Wellbeing Resort" HOTEL POLICY
ENVIRONMENTAL SUSTAINABILITY POLICY

KOIA

ALL-SUITC WELLBOING RESORT

OUR COMMITMENT

The senior management of the "KOIA All-Suite Wellbeing Resort" Hotel understands the
importance of environmental protection and is committed to managing the hotel's
activities in a way that reduces and minimizes the negative impact on the environment.

OUR GOALS

To reduce carbon dioxide emissions, water use and waste generation by 20% before the
end of October 2024 through the implementation of the following measures:

e Regular recording and monitoring of the amount of energy and water we use, as well
as the waste produced.

¢ Installation of low-energy lighting solely, throughout our hotel.

 Installation of water flow restrictors on all faucets.

e Providing information to our customers' rooms on ways they can contribute to saving
energy and water as well as how to recycle their waste.

¢ Infroduction of a food waste composting system.

» Replacing single-use plastics with the supply of more sustainable products.

e Watering the gardens at night.

To minimize all forms of pollution from our business activities through the implementation of

the following measures:

e Continuously reviewing and, where possible, replacing the cleaning chemicals we use
with environmentally friendly substitutes.

* Replacing refrigerators with ozone-friendly appliances by the end of 2024.

To bring about a positive impact on the local biodiversity in our area by adopting the
following measures:

* Planting endemic vegetation in our garden that will attract bees until its end 2024.

e Parficipation in annual events to financially support a local animal protection program.
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We regularly frain all our staff and inform our customers, suppliers and partners to
encourage them to help support our environmental management system and contribute
to our progress.

At "KOIA All-Suite Wellbeing Resort" we are committed to working contfinuously to reduce
all possible negative operational impacts on the environment that may be caused by the
operation of our business.

At "KOIA All-Suite Wellbeing Resort", sustainable, responsible behavior is our priority. By
finding innovative ways to do more with less, we aim to advance sustainability efforts and
build resilience into our facilities in order to continue to positively impact the communities
in which we operate.

Through collaboration with our suppliers, business partners and customers, we actively
work to reduce environmental impact and risk to our business, focusing on critical areas
such as carbon emissions, energy, food and beverage, indoor environmental quality, the
supply chain, waste and water. In addition, we are committed to incorporating leading
environmental practices and sustainability principles with the goal of:

e Conservation of natural resources

e Protecting the biodiversity of the ecosystem

e Guiding sustainable development

¢ Minimize waste and pollution

e Establishment and reporting of key environmental performance indicators

e Increase environmental awareness among our partners, customers, staff and local
communities.

We recognize that achieving our goals will require many changes over time. However, we
strongly believe that our sustainability efforts serve the interests of both current and future
generations and are the foundation for long-term success.

So far, through our environmental policy we have achieved the following:

e The operation of our hotel complies with all applicable environmental laws and
regulations.

« We measure and keep records of specific environmental indicators and regularly
review our progress to monitor our environmental performance, identify potential errors
and set targets for our continuous improvement.

 We establish annual training programs for our staff to help them understand the
importance of their role in our purpose and in environmental and sustainability matters.
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Increase the environmental awareness of our customers to support our efforts.

Communicate our efforts to the local community and encourage others to adapt and
implement our environmental commitments.

We aim to keep our paper consumption and waste for the 2023 tourist season very low
by working with our suppliers to reduce packaging.

We aim to keep our plastics and waste very low for the 2023 tourist season by
encouraging our employees to reduce the size of plastic containers before disposing of
them in the dedicated recycling bins..

We organize meetings with representatives of the local community in order to discuss
all possible environmental issues and impacts of our operation.

We enhance our customers' environmental awareness through electronic updates in
the application we use and in room reminders.

In addition, to achieve all of the above we present to you some of our sustainability
actions.

Energy, Cooling and Heating

Photocells detectors have been installed throughout the hotel.

Window sensors have been installed throughout the hotel.
We have installed thermal insulation window panels throughout the hotel.

We create energy recovery from the central air conditioning unit for heating the pools
of the West wing in conjunction with the Solar panels.

5 cm Styrofoam has been added to all ceilings to preserve energy.
We reduce paper consumption by communicating exclusively via email.

We install only lamps with led technology - light emitting diode, providing reduced
energy consumption.

We use the magnetic key cards as power supplies inside the room to stop all electrical
installations except the refrigerator.

Water

Our plants are anhydrous, with low water consumption.

We installed water flow restrictors in faucets and showers, lower water levels in toilet
bowls, and monitor potential leaks.

We strengthen the environmental awareness of our customers through electronic
updates and reminders to reduce consumption in bathrooms and WCs.
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Waste
* We recycle all possible waste, such as cartons, glass, plastic, tins and aluminum.
* We use ecological toilet paper.

 We constantly communicate with our suppliers to minimize waste in paper boxes and
prefer easily recyclable containers.

 We have a food waste program in our kitchen, in order to prepare the right amount of
food to match the number of our guests, as this minimizes wastage

Difference

* We are setting up the 'Field" with kitchen herbs and fruit tfrees which will be ready at the
end of 2023.

* We return all used batteries and recycle all electrical and electronic equipment.
¢ We recycle all used cooking ails.

e We compost cut flowers and some kitchen waste to rule out any chemicals in our
farming.

* We only choose detergents that are environmentally friendly.
+ We follow all the necessary regulations according to the sustainability law.

e Finally, we are constantly increasing the number of suppliers of local and traditional
products as a measure to support our local agricultural economy.

« This policy is communicated internally and externally by posting it on notice boards and
on our hotel website.

Through the utilization of the land for agricultural purposes the local community benefits
financially from the employment of local people to cultivate the land and from the
advertising and promotion of local quality products in foreign markets.

Through our activity people realize that tourism and agriculture are not necessarily two
different aspects of the economy and are thereby encouraged to return to farming the
land as a means of livelihood.

On the other hand, the quality of our produced products is highlighted by the growing
demand of our visitors and proves that our activity is a successful means of promoting our
culture through Greek gastronomy with respect for our environment.

Other benefits include reducing environmental pollution caused by transporting and
packaging goods and composting organic waste for farming.

THE MANAGEMENT
KOIA All-Suite Wellbeing Resort
May 1st, 2023
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H AELIMEYIH MAX

H diebBovon Tou Zevodoxeiov "KOIA All-Suite Wellbeing Resort" katavoei Tn onuacia tng
TTPOOoTACIAg TOL TTEPIBAAOVTOG Kal SeCELETAI YIA TN SlAXEIPION TWV S§PACTNPIOTATWY TOL
EevoboxeEioL PE TPOTTO TTOL VA HEIVEN KAIVA EAAXIOTOTIOIEI TIG APVNTIKEG ETTITITACEIG OTO
TEQIRAANOV.

O1 Itoxol uag :

NQ PEIOCOLPE TIC EKTTOUTIEG SI0EEISIOL TOL AVBPAKA, TN XPNON VELOL KAl TNV TTAPAYWYN
ammoPANTwV kata 20% eIV atro 1O TEAOG ToL OKTWREIOL TOL 2024 YECK TNG EPAPPOYNG TWV
AKOAOLOWV PETPWV:

e TOKTIKA KATAyPAQr Kal TTApAKoAoLONON TNG TTOCOTNTAG EVEQYEIAG KAl VEQOUL TTOL
XPNOIUOTTOIOVHE, KABWG KAl TV TTAPAYOUEV®WY ATTORANTWV.

e EykatdoTaAON PWTICHUOL XAUNANG KATAVAAWONG EVEQYEIAG KAl UOVO, O€ OAN TNV £KTAON
TOL EevodoxeioL Pag.

e EykaTAOTAON TTEQIOPIOTMV PONG VEPOL TE OAEG TIG PPVOEC.

e Mapoxn TANPOPOPIDY CTA SWUATIA TRV TTEAATWV UAG YIA TOLS TPOTTOLG TTOL UTTOPOLV
va OLUPAANOLV OTnV €€0IKOVOUNON EVEPYEIAG Kal VEPOL KABWG Kal TG va
AVAKLKAGVOLY TAATTOPPIPPATA TOLG.

e Eiocaywyn evog CLOTAUATOG KOUTTOOTOTTOINONG TV ATTORAATWY TOOPIUWYV.
e AVTIKOTAOTAON TV TTAACTIKWV PIAG XPNONG KE TNV TTIOOUNBEIA TTIO BITIUWY TTOOIOVTWV.
e ApbeLoN TV KNTTWV TN VOXTA.

Na €eAQXIOTOTIOINCOLUE OAEG TIC HOP®MEC PULUTTAVONG AaTO TIG  ETTIXEIPNUATIKEG  PAG
5pACTNEIOTNTEG HECK TNG EPAPHUOYNG TV AKOAOLOWY PETPWV:

e JuveXN avaBewpnon Kal, OTToL gival SuvaToy, AvVTIKATACTACN TWV XNUIKWV TTROIOVTWYV
KaBapIoPOL TTOL XONCIPOTTIOIOVE PE LTTOKATACTATA PIAIKA TTPOG TO TTEQIRAAAOV.

e AVTIKOTAOTAON TWV WLYEIWV PUE CLOKELES TTOL EiVAl PIAIKEC TTPOG TO OOV £WG TO TEAOG
TOL 2024.

Na ETTIPELOLIE BETIKO AVTIKTLTTO OTNV TOTTIKA RBIOTTOIKIAOTNTA OTNV TTEQIOXN HAG LIOBETVTAG
T TTAPAKATW PETPA:

e DUTELON EVENUIKAG PACOTNONG OTOV KATTO PAG TTOL VA TTOOCEAKVEI PENICTEG PEXQ! TO
TEAOG TOL 2024.

e JOPMETOXN O€ €TNOIEC €KSNAWOEIS YIA TNV OIKOVOWIKN €vioxuoon €&vOg TOTTIKOL
TTEOYPAUUATOG TTOOOTACIAC TV {WWV.
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ExTTaIS6€00LUE TAKTIKA OAO TO TIPOCWTTIKO PAG KAl EVNUELWVOLE TOLG TTEAATEG, TIPOUNBELTEG
KAl OLVEQPYATEG PAG WOTE vad TOLG evBappLVoLUE va PonBnoouv oTn oTNEIEN TOL
OLOTAPATOG TTEPIBAANOVTIKAG Slaxeipiong TToL epapuOloLUE KAl va CLUPAAOLY OTNV
TPO050 Yag.

170 "KOIA All-Suite Wellbeing Resort" SecuevopacTe va ¢pyalOpaoTe CLVEXWG YIA TN PEION
OAWV TV TOAVAOV APVNTIKWV AEITOLPYIKWY ETMITITOOEWY OTO TTEQIBAAAOV TTOL PTTOPEI va
TTPOKANBOLY ATTO TN AEITOLPYIA TNG ETTIXEIPNONG KAG.

Ito "KOIA All-Suite Wellbeing Resort”, n Picoiun, LITeLOLYVN CLUTTEPIPOPA  ATTOTEAE
TTOOTEQLAIOTNTA PAG. BRIOKOVTAG KAIVOTOUOLG TPOTTOLG YIA VA KAVOULWE TIEQICCOTEQA [E
AlYOTEQQA, OTOXELOLE VA TTPOWBNCOLIE TTPOCTTABEIEG PITIUOTNTAG KAl VA OIKOSOUNCOLE
AVOEKTIKOTNTA OTIG EYKATACTACEIG PAG, TIPOKEIUEVOL VA CLVEXICOLUE VA ETTNPEACOLIE BETIKA
TIG KOIVOTNTEG OTIG OTT0IEC 5PACTNEIOTTOIOVUACTE.

Méow TNG cuvepyaoiag pe TOLG TTPOPNBELTEG, TOLG ETTIXEIPNUATIKOVLG ETAIPOLSG KAl TOLG
TTEAATEG PAG, EQYACOPACTE EVEQYA YIA VA UEITOLUE TIC TIEPIBAANOVTIKES ETTITITGOCEIG KAI TOV
KivbLVO YyIa TNV ETTIXEipNon PAg, €oTIAlovTiag OE KPIOIUOLG TOMEIC OTTWC Ol EKTTOUTTEG
AvOPAKA, N EVEQYEIQ, TA TOOPIUA KAI TA TTOTA, N TTOIOTNTA TTEPIRAANOVTOG ECWTEQIKOL XWOEOUL),
N aALoida £podIacuoL , aTTOPANTA KAl VERO. ETTTAEOV, SECUELOUACTE VA EVOWUATWOOLE
KOPLPAIES TTEPLIRAANOVTIKEG TIOAKTIKEG KAI APXEG AEIPOPIAG PE OTOXO:

e AIOTAENCN PLOIKWY TTOPWV

e [pooTacia TNG PIOTTOIKIAOTNTAG TOL OIKOCLOTHPATOG

e KaBobnywvtag tn Ricooiun avamTtuén

e EAaxioToTroinoN TWV ATTOPPIMPATWY KAl TG pLUTTAVONG

o KaBiEpwon kal ava@opd PACIKWV SEIKTWV TTEQIRAANOVTIKNG aTTod00NG

e AULENON TNG TTEPIRAANOVTIKAG £LAICONTOTTOINCNG PETAEL TGV CLVEQYATWYV, TWV TTEAATWYV,
TOL TTPOCWTTIKOL PAG KAl TGV TOTTIKWY KOIVOTATWYV.

Avayvwpilovue OTI N eTTITELEN TV OTOXWV PAG Ba ATTAITAOE TTOAAEG AAANQYES TTOL Ba yivouy
HE TNV TTAPO0S0 TOL XPOVOL. QOTOCO, TNICTELOLPE AKPASAVTA OTI Ol TTOOCTIABEIEC PAC YIA TN
BIOCIUOTNTA LTTNPETOLY TA CLPPEOPOVTA TOCO TWV CNUEPIVAV OCO KAl TWV PEANOVTIKGWV
YEVEWY KAl ATTOTEAOLY TN PACN YIO IAKOOXEOVIA ETTITLXIA.

Méxpl OTIVUNG, MECG TNG TTEQIRAAAOVTIKNG PAG TTONITIKAG EXOLE TTETOXEI TA EENG:

e H Agrovpyia TOL EEVOSOXEIOL WAC OCULUPOPPWVETAI PE OAOLG TOLG IOXVOVTEG
TEPIPAANOVTIKOOG VOUIOULG KAl KAVOVIOUOUG.

e MeTPAUE KAl KOATAUE CPXEIA CLYKEKPIUEVWV TTEQIPAANOVTIKQV SEKTWY Kal £EeTAlOLUE
TAKTIKA TNV TTPOO0S0 PAG YIA VA TTAPAKOAOLOOLE TIC TTEPIBAANOVTIKEG PAC eMISOCEIC, VA
gvrottiCovpe TMOAVA CPAAUATA KAl VA BETOLE OTOXOLG YIA TN CLVEXN PEATICON PAG.

o KaBigpwvouue TACIA TTOOYPAPMATA KATAPTIONG YIA TO TIPOCWITIKO UAG, TIPOKEIUEVOL VA
TO PONBNCOLIE VA KATAVONOEI TN ONUACIA TOL POAOL TOL OTOV OKOTTO UAG KAl O€ BEUATA
TEPIPAANOVTOG KAl AEIPOPIAC.
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ALEAvVoLPE TNV TTEPIBAANOVTIKA CLVEISNON TWV TTEAATWYV PAG YIA VA LTTOCTNEIEOLVE TIG
TTOPOOTTABEIEG UAG.

Kolvottolobpe TIC TTPOCTTABEIEG YAG OTNV TOTTIKN KOIVOTNTA KAl evEappLVoLE AAAOLG VA
TTOOCAPPOCTOLY KAl VA £PAPUOTOLY TIG TTEPIBAANOVTIKEG PAG SECUELTEIC.

YTOXOC MAG €ival va KPATHOOLPE TNV KATAVAAWON KAl T ATTOPPIUMATA XAPTIOL PJAg YId
TNV TOLPIOTIKN TTELIOSO TOL 2023 TTOAL XAUNAG CLVEPYALOUEVOI [UE TOLG TIPOUNBELTES UAG
YIQ TN PEION TV CLOKELATIWV.

YLTOXOG WAG €ival VO KPATANOOLWE TA TTAACTIKA JAG KAl TA ATTOPPIPKATA JAG TTOAD XAUNAG
YIQ TNV TOLPICTIKA TTEPI0SO TOL 2023, evEAPPLVOVTAC TOLS LTTAAANAOLG PAG VA PEILTOLY
TO MEYEDOG TWV TAACTKWV S0xeiv TPV Ta TETAEOLY OTOLG  €I8IKOLG KAS0LG
AVAKLKAWONG.

OpYav@VOLPE CLVAVTNOEIG PE EKTTOOCWTTOLS TNG TOTTIKAG KOIVAVIAG TTPOKEIUEVOL va
oulNTNBOLY OAA Ta TMOAVA TTEPIBAANOVTIKG NTAWATA KA ETTITITACEIG TNG AEITOLEYIAG PAG.

Evioxboupe TNV TTEPIBAANOVTIKR £0AICONTOTTOINCN TWV TTEAATWY PAG HECW NAEKTOOVIKGV
EVNUELWOEWY KAl LTTEVOLUICEWY PECW EVNUELWOEWY OTA SWUATIA KAl OTO application
pHag. EmmAéov, yia va emTOXOLUE OAQ TA TTAPATTIAVE CAG TTAPOLOIALOLE PEPIKES ATTO

TIC EVEQYEIEG UAG YIA TNV AEIPOPIa.

Evépyeia, Woén kai Oépuavon

‘Exouv TOTT00eTNOEI POTOKLTTAPA G ONO TO EevOSOXEIO.

‘Exouv ToTt00eTNOEI Q10ONTAPEC TTAPABLP WY Te OO TO EEVOSOXEIO.

‘Exoupe TOTTOBETAOEI @EPUOPOVWTIKA TCAUIA € OAO TO EevoSoxEio.

ANUIOLPYOLHE AVAKTNON EVEPYEIEG ATTO TOV KEVTPIKO UNXAVIOUOUL KAIUATIOWOUL YIa TNV
BEpuavon TRV TMOIVAV TNG ALTIKAG TITEQLYAG 08 CLVSLACHO e Ta HAIOKG PnxavAuara.

Y€ ONEG TIG OPOPEG EXOLV PTTEl PENICOA 5 Ccm yIia TNV SIATAPNCN TNG EVEQYEIEG
MeIcovoLuE TNV KATAVAAWON XAETIOL ETTIKOIVOVAVTAG ATTOKAEICTIKA PJECw email.

ToTroBeTOLHE AAUTITAPEG TEXVOAOYia led - §io50G EKTTOUTING PWTOC, TTAPEXOVTAG UEIDPEVN
KATAVAAWON EVEQYEIQC.

XPNOIUOTIOIOVWE TIG PAYVNTIKEG KAPTEG-KAEISIA (G TOOPOSOTIKA UECT OTO SWUATIO, WOTE
VA OTAPATACOLUE TN AEITOLPEYIA OAWV TWV NAEKTPIKWV £YKATAOTACEWY, €KTOG ATTO TO
yoyeio.

Nepd

Ta @uTA Pag eival Avudpa, XapuNANG KATAvVAAWOoNG O€ VEPO.

ToTTOBEeTNCAUE TTIEPIOPIOTEG PONG VEPOUL OTIC PPLCOEC KAl TIC VIOLJEQES, XAUNAOTEON
oTAOUN VELOL OTA AOLTPA TOLAAETAG KAI TTAPAKOAOLOOLE TIOAVEG SIAPPOEG.

Evioxbouue TNV TTEPIBAANOVTIKN €0AICONTOTTOINCN TWV TTEAATWY PAG PECW NAEKTOOVIKGV
EVNMEPWTEWY KAI LTTEVOLUICEWY YIA TNV PEION TNG KATAVAAWONG oTa ptravia karta WC.
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AnoBAnTa

* AVOKLKAQVOLPE OAO Ta mOavda amoPAnTa, OTTWG XAPETOKIPWTIA, YLAA, TTAAOCTIKO,
TEVEKESEG KAI AAOLUIVIO.

e XPNOIUOTTOIOVLE OIKOAOYIKO XAPTi LYEIAG.

e ETKOIV@VOUUE CLVEXWG HE TOLG TPOPNBELTEC PAC YIA VA EAAXIOTOTTOINCOLWE TA
ammOPRANTA OTA XAPTIVA KOLTIA KAl TIOOTIMOVUE EDKOAQ AVAKLKAWOIUA SOXEID

e Exovue éva TPOYQEAUUA OTTATAANG TPO®IUWV OTNV Koudiva pag, TTOOKEIUEVOL VA
TTPOETOIUACOLE TN OWOTH TTOCOTNTA GAYNTOL TTOL VA CLVASEN Pe TOV APIBUO TWV
ETTIOKETTTWY UAG, KABWS ALTO EAAXICTOTIOIEI TN OTTATAAN

Aidgpopa

e AIQUOPPGVOLUE TO «XWPEAPM pe (aplaPaTiKa yia TNV Koudiva KAl OTIOPOPOPA §EVTPA
TTOL Ba €ival ETOINO OTO TEAOG ToL 2023.

o EmoTpépoupe OAEC TIC XPNOIUOTTOINUEVEG PTTATAPIEC KAl AVAKLKAWVOULUE OAO TOV
NAEKTPIKO KAl NAEKTOOVIKO £EOTTAICO.

*  AVAKUKAQVOLUE OAA TA XPNOIUOTTOINUEVA JAYEIPIKA AASIA.

e KAvVOLUE KOPUTTOOTOTTOINCN KOUMEVWY AOLAOLSIWY KAl KATTOIQ ATTOPPIUKUATA KoLdivag yid
VA ATTOKAEICOLPE TUXOV XNUIKA OTN YEWPYia Uag.

e EmA&yoLUE HOVO ATTOPPELTTAVTIKA TTOL €ival PIAIKA TTPOG TO TTEPIRAANOV.
*  AKOAOLOOLPE OAEG TIC ATTAPAITNTEG PLOUICEIG CLUPWVA PE TO VOUO YIa TN PICIUOTNTA.

e TEAOG, ALEAVOLUE CLVEXWGS TOV APIBUO TWV TTPOPNBELTWY TOTTIKWYV KAl TTAPASOTIAKWYV
TTPOIOVTWV WG PETPO OTAPIENG TNG TOTTIKNG PAG AYPOTIKNG OIKOVOUIAG.

Méow TNG afiomoinong TNG yNG YIA YEWPEYIKOVLG CKOTTOLG N TOTTIKN KOIVAVIA ETTQMEAEITAI
OIKOVOUIKA ATTO TNV ATTACXOANCN VTOTTIRV YIA TNV KAANIEQYEIQ TNG YNG KAl ATTO TN SIapnuIon
KAl TTp0wONCN TOTTIKWY TTOIOTIKGV TTPOIOVTWY OTIC EEVEG AYOPEG.

Méoa ammo TN SpacTNEIOTNTA PAG Ol AvBPWTIOI CLVEISNTOTTOIOLY OTI O TOLPICPOG KAl N
vewpyia Sev eival amapaitnta V0 SIAPOPETIKEG TITUXEG TNG OIKOVOWIAG KAl JE ALTO
evOaPPLVOVTAI VA ETTICTREWOLY OTNV KAANEQYEIQ TNG YNG WG MECO SiIaRicdong.

ATIO TNV AAAN, N TTOIOTNTA TV TTAPAYOUEV®@Y TTPOIOVTWY PAG AVASEKVOETAl ATTO TNV
avavopevn NTNON TV ETTICKETITAV UAG KAl aTToSelkvLEl OTI N §paocTnEIOTNTA UAG gival éva
ETTTUXNUEVO PECO TTOOROANG TOL TTONITICUOL PAG HECK TNG EAANVIKAG YAOTOOVOUIAG ME
oePpacpod oTo TTEPIBAANOV PAG.

ANO OQEAN TTEPINAUPBAVOLY TN pEION TNG TTEQIRAANOVTIKNG PLTTAVONG TTOL TTOOKAAEITAI
atro TN KETAPOPA KAI TN CLOKELACIA AYABWY KAl TA OPYAVIKA ATTORANTA KOUTTOOTOTTOINCNG
YO KaANIEQYEIQ.

THE MANAGEMENT
KOIA All-Suite Wellbeing Resort
May 1st, 2023
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KOIA HUMAN RESOURCES POLICY

HESUTC LGNGO POLICY ON HUMAN AND LABOR RIGHTS

OUR COMMITMENT

At "KOIA All-Suite Wellbeing Resort" we are committed to treating our employees fairly, with
respect and encouraging their personal, financial and professional development.

In line with our vision, we have ensured that all staff are informed of our policies by giving
them the work manual at the start of each tourist season.

The company complies with all applicable national and European laws and amendments
for employees.

The hotel currently employs over 50 members of the local community.
Staff are paid above the national minimum wage.

The company has organized all the necessary training seminars for the employees in the
year 2023 so that the staff has acquired all the knowledge to perform their duties and
comply with the company's policies.

The management of the "KOIA All-Suite Wellbeing Resort" hotel is committed to managing
the business in a manner that complies with human rights and national and internationally
recognized labor standards.

In particular, we recognize our responsibility to respect and protect these rights in the
relationships we develop with our employees, suppliers and our local community, as well as
any other entity interested in our business.

At the hotel "KOIA All-Suite Wellbeing Resort" we do not tolerate any form of harassment or
discrimination, including discrimination based on gender, age, nationality, skin color, sexual
orientation or tfrade union activity.

In addition, we ensure that fair labor practices and human rights in general are respected,
promoted and supported in the following ways:

Incorporating the ten principles of the UN Global Compact into our policies and
procedures.

The 10 Principles of the UN Universal Compact
According to the UN Global Compact businesses must:

. Support and respect the protection of internationally declared human rights.
. They ensure that their own activities do not involve human rights abuses rights.

. They defend the right to cooperate and the effective recognition of the right of collective

bargaining.

. They advocate the examination of all forms of forced or compulsory labor.

They advocate the effective abolition of child labor.
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"KOIA ALL-SUITE WELLBEING RESORT" HOTEL POLICY
KOIA HUMAN RESOURCES POLICY

HESUTC LGNGO POLICY ON HUMAN AND LABOR RIGHTS

They advocate for consideration of discrimination in recruitment and employment.
They support a proactive approach to environmental challenges.

Take initiatives to promote greater environmental responsibility.

. Encourage the development and dissemination of environmentally friendly technologies

and

They oppose all forms of corruption, including extortion and bribery.

Regularly assess the impact of our business operations on human rights and encourage
cooperation with affected stakeholders.

We regularly train our employees on labor standards and human rights issues and how
they can help us support our goals (annual fraining on anti-discrimination, diversity and
gender equality, health and safety).

Adoption of a fair and transparent recruitment policy based on diversity, equality and
inclusion of all.

We offer our employees, where possible, development opportunities and an annual
review of their pay.

Communication of our grievance and disciplinary procedures to all our employees from
the beginning of their employment with our business.

Possibility of employees joining a union and participating in union activities during
working hours.

Offering training opportunities to all our employees for personal and professional
development (language courses, stress management seminars, specialized - in terms of
their role - training).

Collect feedback from employees (in six-monthly surveys) to improve their well-being in
the workplace

This policy is communicated internally and externally by posting it on notice boards and on
our hotel website.

THE MANAGEMENT
KOIA All-Suite Wellbeing Resort
May 1st, 2023



MOAITIKH TOY ZENOAOXEIOY "KOIA ALL-SUITE WELLBEING RESORT"
MOAITIKH AN©PQIMINOY AYNAMIKOY
KOIA MNATA ANOPQIIINA KAI EPTALIAKA AIKAIQMATA

ALL-SUIC WILLBOING RCSORT

H AEIMEYIH MAL

170 "KOIA All-Suite Wellbeing Resort" SecueLOpACTE VA CLOUTIEQIPEQOPATTE OTOLG LTTAAANAOLG
pag Sikala, e oePAcUOKal evOapPLVOVTAG TNV TIOOCWTTIKI), OIKOVOUIKN KAl ETTAYYEAUATIKA) TOLG
avamnrTuén.

YOUPWVA PE TO OPAPA PAg, éxovue Slapepalwael OTI OAO TO TIPOCWITIKO EXEl EVNUELWOEI YIa
TIG TTONITIKECHAG, SiVOVTAG TOL TO EYXEIISIO £QYATIAC OTNV APXN KABE TOLPICTIKAG TTEPIOSOL.

H etaipeia cuopuop@@VETAl Je OAOLG TOLG ICXVOVTEG EBVIKOUG KAl ELPWTTAIKOLS VOUOLG KAl
KAVOVIOHOULG YIATOLG £0YAlOUEVOLG.

To E&evoboxeio AvTr TN OTIYMU ATTACXOAEl TTAVE aTtto 50 pEAN TNG TOTTIKNAG KOIVGVIAG.
To TPOCWTTIKO ApEipeTal TTAVEKD ATTO TOV EOVIKO KATWTATO PICOO.

H eTaipeia éxel opyavwaoel OAQ T ATTAPAITATA EKTTAISELTIKA CEUIVAPIA YIA TOLGS £PYAlOUEVOLGS TO
€10G¢ 2023 OOTE TO TTIPOOWTTIKO VA €XEl ATTOKTACE OAEC TIG YVAOEIG YIA TNV €KTEAECN TWV
KABNKOVTWY TOL KAI TV THPNON TV TTONITIKWYV TNG £TAINEIAC.

H SievbBovon Tou Zevoboxeiov "KOIA All-Suite Wellbeing Resort" decueveral va Siaxelpiletal Tnv
ETTIXEIPNON HE TEOTTO TTOL VA CLPUOPPWVETAI PE TA AVOPMTIVA SIKAIUATA KAl Ta €OVIKA KAl
SIEBVC avayvwPIoPEVA E0YACIAKA TTPOTLTTA.

EiSikoTepa, avayvwpilovue TNV €LOLVN PAC va CEPOUACTE KAl VA TIPOCTATELOLPE ALTA TA
SIKAIOUATA OTIC OXECEIG TTOL AVATITOOOOULME HE TOLG LTTAAANAOLG, TOLG TTEAATEG, TOLG
TTOOUNBELTEG KAl TNV TOTTIKA PAG KOIVOTNTA, AOAAG KAl KABE AANO evEIAPEQOUEVO TTPOG TNV
ETTIXEIPNON HAC POPEQ.

110 Eevoboxeio "KOIA All-Suite Wellbeing Resort" §ev avexoOuaoTe Kapia pop®n TapevoxAnong N
SIAKPIONG, COUTTEQINAUPAVOUEVGY SIAKPICEWY AOYW PULAOL, NAIKIAG, €BVIKOTNTAG, XPWHATOG
5€PUATOG, 0eEOLANIKOL TTPOCAVATOANICHOUL I CLVSIKAAIOTIKAG 5PACTNEIOTNTAG.

EmmmAcov, Siac@aAilovpe OTI oI SiKAIEC €PYACIAKESG TTOAKTIKEG KAl YEVIKA TA AvOp@TIvVA
SIKQIWUATA YivovTaloepaAoTd, TTPOWOO0LVTAI KAl LTTOCTNPEICOVTAI e TOLG KATWO! TPOTTOLG:

. EvowpaTtvovtag TIG §6ka apxEC ToL MayKOouIou Zup@voL Tou OHE OTIGC TTOAITIKEC KAl TIG

S1adikaoies pag.

O1 10 Apxég Tov OIKOLUEVIKOL XTLHPVOL ToL OHE
YOupwva e 1o UN Global Compact ol eTTixeipnoeig ogeiAovy va:

. YrmooTnpidovv Kal va oepovral TNV TTPOCTACIA TV SIEBVWS SIaKNPLYUEVWY AVEPWTTIVRV

SIKAIWUATWV.

. Alaopalidovv OTI oI SIKEG TOLG 5PACTNEIOTNTEG SEV EUTTAEKOVTAI O€ TTAPARIACEIS AVOPWTTIVGV

SIKAIWPATWOV.
MNpooaocmidovtal To SIKAiUA TOL CLVETAIPICeCOE KAl TNV ATTOTEAECUATIKA AvVAYVPEION TOL

SIKAIPATOG TNG CLAANOYIKNG SIATTPAYUATELONG.

. MpoaaoTriovtal TNV e€EGAeIPN KABE HOPPNG KATAVAYKACTIKNG 1 LTTOXPEWTIKNG £0YATIAC.
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. MpoaaoTriovTal TNV OLCIACTIKA KATAPYNON TNG TTAISIKAG EQYATiag.
VI.
VII.

VIIL.

MNpoacmidovTal TNV eEAAEIYN TWV SIAKPICEWY OTIC TIOOCANWEIG KAI TNV ATTACXOANCN.
YTTooTNPEICOLY WIA TIOOANTITIKA TTOOCEYYION WG TTPOG TIG TTEPIBAAANOVTIKEC TIOOKANCEIG.
AvVaOAQUPAVOLY  TTPWTOPOLAIEG  yIO TNV TTPOWONCN  HEYAALTEPNG  TTEPIRAAANOVTIKAG

oTTELOLYVOTNTAG.

. EvBappuvvouv Tnv avanTtuén kal SiIadoon PINK@V TTPOG TO TTEQIRAAANOV TEXVOAOYIGV KAl

AVTITIOEVTAI O KABe POPPNG SIa@Bopqd, CULUTTEQIAAURAVOPEVY TOL €KPBIACHOL Kal TNG

SwpobdokKiag.

. AZIOAOY@VTAC TAKTIKA TIG EMTITACEIC ATTO TN A&ITOLPEYIA TNG ETTIXEIPNONG YOG OTA avBpPWTTIvVa

SIKAIUATAKAI evBAPELVOVTAG TN CLVEQYATIA PE TA eVOIAPEQOPEVA PEPN TTOL ETTNEEACOVTA.

. EKTmaibebovTag TOKTIKA TOLG LTTAAANAOLG PAC O€ €OYACIAKA TTEOTLTTA KAl Ot BEUATA TTOL

OoxeTiCoOVTAl e T avOPWTTIVA SIKAIWUATA KABWS KAl YIA TO TS MTTOPOLY va Jag RonBnoouy
va LTTOOTNPEIEOLUE TOLG OTOXOLG PAG (ETACIA EKTTAISELON O BEUATA, KATATTOAEUNONG TWV
SlakpicewV, SIAPOPETIKOTNTAG TV PLUAWY KAl ITOTNTAG).

. Yi00eT@vTag pia dikain kar Siagavn TTONTIKN TTOOCANWEWY TToL RacileTal OTNV TTOIKINOPOP®IA,

TNV 1I00TNTA KAI TNV EVOWHATWON OAWV.

. Mpoo@épOVTAG OTOLS LTTAAANAOLG HAG, OTTOL eival duvaTov, eLKAIPIES €EENIENG KAl ETHOIa

emaveEETAON TWV APOIBWY TOLG.

. KovotrolvTtag oe OAOLS TOLG LTTAANAAOLG PAG TIC SIASIKATIEG TTAPATTOVAV KAl TTEIBAPXIKWV

TTAPATITWUATWY ATTO TNV APXN TNG ATTACXOANCNG TOLS OTNV ETTIXEIONOT MAG.

. EmTpémovTag oTouG LITAAANAOLG va evTAXOOLY CE HIA CLVSIKAANIOTIKN OPYyAvwon Kal va

OLUMETEXOLV OECLVSEIKAAIOTIKEG 5PACTNPIOTNTES KATA TIC WPEEC EQYATIAG.

. Mpoo@éPOVTAG €LKAIPIEC KATAPTIONG O OAOLG TOLC LTTAAANAOLG HAG YIA TTPOCWTIIKN KAl

ETTAYYEAUATIKA €EENIEN (HABNUATA EEVOV YAWOOWY, CepIvapia Siaxeipiong oTpeg, EEISIKELUEVN
-G TTPOC TO POAO TOLG- EKTTAISELON).

. LOAAEYOVTAG OXOAIa ATTO TOLG £PYALOUEVOLG (O€ EEAUNVIQIES EQEVLVEG) E OKOTTO TN PEATICOON

TNG £LNUEQIAG TOLG OTO XWPEO EPYATIAC

AOLTA N TIONITIKA KOIVOTIOIEITAlI €0WTEQIKA KAl €EDTEQIKA e AvAPTNON TNG O TIVAKEG
AVAKOIVQOEWY KAl TOV IOTOTOTTO TOL £EVOSOXEIOL UAG.

THE MANAGEMENT
KOIA All-Suite Wellbeing Resort
May 1st, 2023
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1. PURPOSE
The purpose of the policy is to prevent and combat any form of discrimination based on personal
characteristics and choices as well as any violence and harassment that occurs during work, whether

connected to it or resulting from it.

2.SCOPE

Management and members of KOIA S.A. employees with a contract of dependent work, service providers
with wage contracts of mandate, project, independent services and temporary employment, employed
through third party service providers, practical trainees and apprentices, employees whose employment
relationship with a Group company has ended, prospective employees in a Group company, other people

who do business or cooperate with the Group.

3. DECLARATION OF ZERO TOLERANCE TO DISCRIMINATION, VIOLENCE AND HARASSMENT -
RISK ASSESSMENT

The KOIA S.A. expresses its commitment to address and eliminate discrimination, violence and harassment
in the workplace, with the aim of ensuring a working environment where respect for human dignity

prevails and discrimination on the basis of personal characteristics will not be allowed and options.

It is expressly and unequivocally stated that any form of discrimination, violence and harassment that

occurs during work, whether connected to it or resulting from it, is strictly prohibited.

By way of example and not limitation, the Group declares that innuendo, mockery, obscene, sexual or racist
jokes or comments, the use of offensive language, comments about someone's appearance or character,
which cause embarrassment or embarrassment, are strictly prohibited. stalking, stalking and unwanted
verbal or physical attention towards someone, sending sexually explicit messages via SMS, e-mail, social
media, fax or letter, asking insulting and persistent questions about someone's age, marital status , his
personal life, his sexual interests or preferences, and similar questions about his race or nationality,
including his cultural identity and religion, sexual gestures or persistent dating suggestions or threats,
insinuations that sexual someone's favors can advance his career or that the refusal to enter into a sexual
relationships can negatively affect his professional career at the hotel, rude gestures, touching and any kind
of unwanted physical contact, spreading malicious comments or insulting someone mainly due to
discrimination on age, gender, type of marriage, cohabitation agreements, pregnancy and maternity, any
disability, sexual his preferences, religion or beliefs, threatening verbally or with gestures, cursing in public

or in private, belittling or ridiculing a person or his abilities, whether in private or in front of others,
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outbursts of anger against someone , persistent or unwarranted criticism, exclusion from social events,
work group meetings, discussions and collective decisions or planning, cyberbullying, abusive emails,

letters and phone calls.

The Group is committed to receiving, investigating and managing any relevant complaint, demonstrating
zero tolerance for discrimination, violence and harassment, with confidentiality and respect for human

dignity. It also undertakes not to obstruct the receipt, investigation and management of such complaints.

The Group undertakes to provide assistance and access to any competent public, administrative or judicial

authority, during the investigation of any incident of violence and harassment.

For employees and those connected in any way with the Group who violate the obligations arising from
this Policy, the necessary appropriate and proportionate measures are taken, as the case may be, in order

to prevent and prevent a similar incident or behavior from recurring.

In order to combat discrimination, violence and harassment, the Group has created a comprehensive
mechanism for submitting, managing and investigating reports, with the establishment of special

reporting channels and the creation of a network of Policies and Procedures.

Specifically, the Reporting and Internal Investigation Reporting Policies reflect the principles of the Group,

with which it ensures both the prevention and resolution of issues of violence and harassment at work.

The individual Reporting, Management and Internal Investigation Procedures include the detailed steps
any complainant must take, as well as the responsibilities of the Group's bodies and the actions they must

take to ensure the effective management of relevant incidents.
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1. DEFINITIONS

1.1. Discrimination
Discrimination means discrimination based on sex, race, colour, ethnic or social origin, genetic
characteristics, language, religion or belief, political opinion, disability or health condition, age or sexual

orientation.

1.2. Violence and Harassment

Violence and Harassment are the forms of behavior, actions, practices or threats thereof, which are
intended, lead or may lead to physical, psychological, sexual or financial harm, whether manifested
individually or repeatedly.

Harassment also constitutes forms of behavior that have as their purpose or result the

violating the dignity of the person and creating an intimidating, hostile, degrading, humiliating or
aggressive environment, regardless of whether they constitute a form of discrimination, and include

harassment based on gender or on other grounds of discrimination.

Harassment prohibited by this policy includes, but is not limited to:

= Verbal harassment, including e.g. abusive comments, insult or accusation.

= Physical harassment, including e.g. of physical interference with normal work or movement.

= Visual forms of harassment, e.g. posters, cartoons, cartoons, photographs or designs that are derogatory
based on characteristics protected by law.

= Retaliation or intimidation for reporting or threatening to report any of the aforementioned forms of

harassment or for cooperating with an investigation of a harassment incident.

1.3. Gender Harassment & Sexual Harassment

Gender-based harassmentis any form of behavior linked to a person's gender that has the purpose or effect
of violating that person's dignity and creating an intimidating, hostile, degrading, humiliating or offensive
environment. These forms of behavior include sexual harassment, as well as forms of behavior linked to a

person's sexual orientation, expression, identity or gender characteristics.

In particular, sexual harassment is defined as unwanted behavior of a sexual nature, including unwanted
sexual proposals, requests for sexual favors and any other unwanted physical or verbal act of a sexual
nature. Such conduct may be expressed by a person of any gender and includes harassment of a person of

any gender.
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For illustrative purposes, some examples of sexual harassment are as follows:

= Offering benefits (eg, promotion or salary increase) in exchange for sexual favors or creating an
environment that promotes "sex" as a means of professional development in the workplace.

= Retaliating or threatening to retaliate after rejecting sexual advances.

= Visual Conduct: obscene gestures, display of sexually offensive graphic materials in electronic and
printed form (e.g., e-mail, voice mail, books, files, photographs, etc.), cartoons or posters, or any
material with obscene or sexual innuendo.

= Verbal behavior: derogatory comments, sexual innuendos, use of sexual "language" or "jokes" of
sexual content.

= Verbal sexual harassment or suggestions.

= Verbal abuse of a sexual nature: sexual comments about a person's body, use of sexually derogatory
comments in describing a person, sexually suggestive or obscene comments in chat, letters,
invitations, notes or other comments, epithets.

= Physical contact: touching, pinching, gestures of a sexual nature, hitting, grabbing, pushing, etc.

The above acts are indicative and do not constitute an exclusive list of prohibited acts. The employee or
third party who engages in such prohibited conduct should and will bear full responsibility for their

actions.

1.1. Retaliation

The Group also prohibits any employee or third party, in any way connected with it, from retaliating
against another employee or third party who opposes violence or any form of harassment, files a
complaint, files a report, assists or participates in any proceeding incident investigation.
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2. MEASURES FOR THE PREVENTION, CONTROL AND LIMITATION OF RISKS - INFORMATION &
AWARENESS ACTIONS

All employees and those connected in any way with the Group must comply with this policy.

The policy applies both in workplaces and in places related to corporate or group meetings, conferences
and work-related events, whether on the Group's premises or outside, whether in person or online or by
phone.

The Group ensures an accessible, safe and friendly working environment where relations between
employees, partners, Management and members of its companies are characterized by mutual respect,
courtesy, honesty, understanding, trust, cooperation and support.

The Group, within the framework of its capabilities, takes every appropriate measure and makes every
reasonable adjustment to working conditions to protect employment and support employees - victims of
domestic violence.

The Group takes all the necessary measures to inform and raise awareness of the staff, using the
appropriate means (eg printed and electronic material, etc.). to combat violence and harassment, ensuring
that everyone is aware of the Group's policy and procedures in relation to incidents of violence and
harassment and knows where to turn in the event of violence or harassment.

The Group encourages its executives to recognize discrimination, violence and harassment at work and to
provide the necessary support to its staff and partners.

The Group encourages its employees and any third party associated with it in any way to report incidents
of discrimination, violence and harassment in the workplace that they happen to witness.

1. REPORTING, INVESTIGATING AND RESOLVING COMPLAINTS

If any employee of the Group or a third party associated with it in any way believes that they have been
subjected to discrimination, violence or any form of harassment, or if they have found that such behavior is
taking place in the work environment, they should follow the steps of the Reporting Process to report the
incident.

The Group treats with absolute confidentiality and discretion the management of all incidents of complaints
of discrimination, violence and harassment.

Persons who have submitted reports will be informed of the receipt of the report and at regular intervals of the
progress of the review of their report, in accordance with the Report Management Process. Upon completion
of the investigation, the Group will communicate the results of the investigation as soon as practicable and
appropriate.
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If any employee of the Group or a third party associated with it in any way believes that they have suffered
retaliatory behavior as a result of filing a complaint or providing assistance in the process of investigating
incidents of discrimination, violence and/or harassment, they must follow the procedure described in the Policy
Group Reports to report the retaliation incident in question immediately.

Complaints of conduct in violation of this policy will be accepted in writing, by name or anonymously, in
accordance with the reporting policy and will be promptly and thoroughly investigated.

To maintain workplace safety and the integrity of investigations, the Group may, among other things, move
employees or modify their work hours pending the outcome of the investigation. During this period, partial
or total access to buildings and/or facilities may not be permitted.

If the result of the investigation shows that an incident of discrimination, violence or harassment or retaliation
has taken place, the Group will take appropriate corrective, disciplinary and/or other actions against the
offender.

These actions may include (indicative and not limited): (a) disciplinary sanctions, (b) change of position, time,
place or method of providing the work, (c) termination of employment contract or partnership agreement, (d)
legal actions.

In any case, the offender may also be subject to criminal or civil liability, according to current legislation.

This Regulation applies in parallel with the existing general legislation for the protection of the employee's
personality and does not affect his legal rights at the level of civil and criminal legislation, but also the
rights to submit a Complaint before the competent Auditing Authority.

2. MALICIOUS CLAIMS

Complaints that prove to be clearly malicious will be considered unacceptable and will be further
investigated at the discretion of the Club, both in terms of motives and those involved, in order to restore
order by any legal means and means.

3. FURTHER INFORMATION - CONTACT PERSONS

All questions related to the implementation or interpretation of this policy should be submitted to the
Director, who is designated as the competent person (Point of Reference) for the information and advisory
guidance of staff as well as for issues related to prevention and addressing workplace violence and
harassment.

4. CHANGE HISTORY TABLE
Ex8oon Huepounvia [eprypagr Metaforwmv
1.0 04/2023 Exdoom




MOAITIKH MNMA THN KATAINTOAEMHIH TQN AIAKPIZEQN,

KOIA THX BIAX KAI TTAPENOXAHXHY YXTHN EPTALIA

ALL-SUITC WELLBCING RESORT

MINAKAL NEPIEXOMENQN

1.

4.1.
4.2.
4.3.
4.4.

Y o N o

ZKOTTOL ..ttt ettt ettt e e e ae e et e et et e et e et e s aeesaee et e et enn e e e eanes 2

YKOTTOG TNG TTONITIKAG €ival N TTPOANWN KAl KATATTOA(EUNON KABe Hop®ng Siakpicewy PAoel
TTOOOWTIIKWY XAPAKTNPIOTIKWY KAl ETTIAOYWV KABWG KAl KABe Riag Kal TTapevoxAnong 1ou
eKSNAGVETAI KATA TN SIAPKEIA TNG £E0YATIAG, €iTe CLVSEETAI UE ALTAV, EITE TTPOKLTITEI ATTO ALTAV2

MEAIO EDAPMOTHL ... st s 2

Aloiknon kai peAn tng KOIA ALE., epyalopevol ge ocOUPacn eENPTNUEVNG £0YATIAG, TTAPEXOVTEG
LTTNPEECIEG HE CLPPATEIG EUMICOOL EVTOANAG, £EDYOL, AVEEQPTATWY LTTNPECIWY KAl TIPOCWPEIVAG
ATTACXOANONG, ATTACXOAOVUEVOI JECW TRITWYV TTAPOXWY LTTNPECIWY, TTIPAKTIKWS ACKOVLUEVOI
KAl HaBNTeLOPEVOI, £0YALOUEVOI TGV OTTOIWY N OXECN EQYACIAC HE ETAIPEIA TOL EEVOSOXEIOL E£XEI
ANEel, bTToWN IOl epyalduevol O eTaIPEIa TOL EevodoxeioL, AAAA ATOPA TTOL CLVAANACCOVTAI
f cuvepyalovTal Ye TO ZevoSoxeEio.

AHAQIH MHAENIKHX ANOXHI oT1ig AIAKPIXEIX, TH BIA kar THN MAPENOXAHIH - EKTIMHIH—

KINAYNON L. ettt ettt ettt et e s b e s s e et e et e bt e s e saeesaneenneenneens 2
OPIEMO i e 3
ALAKPIZELY «oc e 4
BIA KAI TIAPENOXAHIH L...coiiiiiiie et e s 4
MAPENOXAHIH AOTQ OYAOY & LEZOYAAIKH MAPENOXAHIH (..o 5
ANTEKAIKHIH Lo e e 6
METPA TIA THN NMPOAHWH, TON EAETXO KAI TON MEPIOPIXMO KINAYNQN — ENEPTEIEX

ENHMEPQIHL & EYAIZOHTOTTOIHIHI L.ooiiiiie et )
ANADOPA, AIEPEYNHIH KAI ANTIMETQIMIXH KATATTEAIQN Lo..oiiiiiiieeeeec e 7
KAKOBOYAEL KATATTEAIEL ..ottt 8
MEPAITEPQ MAHPODOPIEY — MPOIQIMA ANADOPATL ....coiiiiiiiiteiteneeeteee ettt 8
MINAKAL IZTOPIKOTHTAL METABOAQN L.ttt ettt 8

. MINAKAY EAEMXQN KAIETKPIZEQN ... ettt s 9



MOAITIKH MNMA THN KATAINTOAEMHIH TQN AIAKPIZEQN,
KOIA THX BIAX KAI TTAPENOXAHXHY YXTHN EPTALIA

ALL-SUITC WELLBCING RESORT

1. ZKONO1

YKOTTOG TNG TTONITIKNG €ival N TTOOANWN KAl KATATTOAEPNON KABe poppnG Slakpicewy PAcEl
TTOOCWTTIKWY XAPAKTNPICTIKWY KAl ETMIAOYWV KABWCS Kal KABe Piag kal TTapevoxAnong Tmou
ekGNAQVETAI KATA TN SIAPKEIA TNG EQYATIAG, €iTe TLVEEETAI UE AVTAY, EITE TIPOKOTITEI ATTO ALTHV.

2. NEAIO E©®APMOIHX

Aloiknon kar peAn KOIA ALE., gpyalopevol he cbppPacn eENETNUEVNG EPYQACIAG, TTAPEXOVTEG
LTTNEECIEG PE CLUPATEIG EUUICOOL EVTOANG, EPYOL, AVEEAPTATWY LTTNPETIWV KAl TIDOCWPIVAG
ATTACXOANONG, ATTACXOAOVUEVOI HECK TPITWV TTAPOXWY LTTNEECIWYV, TTOAKTIKGWS ACKOVUEVOI
KAl JaBnTeLOPEVOI, EQYACOPEVOI TWV OTTOIYV N OXECN epyaciag e etalpeia Tov OUIAOL EXEl
ANEel, vTTowN@Iol epyalopevol oe eTalpeia ToL OPIAoL, GANa AToUa TTOL CLVAAANACTOVTAI N
ouvepyalovTal e TOV ZEVOSOXEIO.

3. AHAQIH MHAENIKHE ANOXHE ITIX AIAKPIZEIZ, TH BIA KAI THN MAPENOXAHIH -
EKTIMHIH KINAYNQN

H KOIA A.E. ekppadel TN SECUELOT) TOL YIA TNV AVTILETWTTION KAl TNV eEAAEIPN TWV SIAKPICEWY,
TNG PiAg Kal TNG TTAPEVOXANONG OTOV XWPEO €PYACIAG, UE OKOTTO TNV eEQCPANCN €vOG
EQYAOCIAKOL TTEPIRAANOVTOG OTTOL KLPIAPXEI O TERACUOC OTNY AVOPWTTIVN AIOTTRETTEIA KAl Sev
Ba emTPETTOVTAI SIAKPICEIC PATE! TV TTPOCWITIKWY XAQAKTNPIOTIKQV KAl TV ETTIAOY V.

PNTa kal katnyopnuaTika SNA@VETAI OTI ATTAYOPELOVTAl ALOTNPA KABE HOPPNG SIAKPIoN, Ria
KQl TTApeVOXANON TTOL eKSNAGVETAI KATA TN SIAPKEIA TNG EQYATIAG, €iTe CLVOEETAI UE ALTA E€iTE
TTOOKUTITEI ATTO ALTA.

EvEeikTIKO &€ KAl Oxl TIEQIOPIOTIKA TO Zevodoxeio SnAvel OTI ATayopeLOVTAlI ALOTNEA TA
LTTOVOOULUEVA, Ol KOPOISieg, Ta AIoXPA, 0e€OLAAIKA ) PATOICTIKA AoTeia ) oXOANIa, N xpnon
TTPOOPRANTIKNG YAWOOAG, TA OXOAIA YIA TNV €EWTEQIKN EUPAVION N TO XAPAKTAOA KATTOIOL, TA
OTTOIa TTPOKAAOLV VTIPOTIN N Aunxavia, N mapakoAovonon, n katadiwén Kal n avermevunTn
PPACTIKA | PLOIKN TTPOCOXN £VAVTI KATTOIOL ATOUOL, N ATTOCTOAN PNVLUATWV e TEEOLANIKO
TTEQIEXOPEVO WECW SMS, € — mail, HEoWV KOIVWVIKAG SIKTOWOoNG, Pa ) emMOTOANG, Ol
TTOPOCPRANTIKEG KA ETTIUOVEG EDWTNTEIC YIA TNV NAIKIA, TNV OIKOYEVEIAKN KATAOTACN KATTOIOL, TNV
TTPOCWTTIKN TOL {wWI), Ta GeEOLAAIKA TOL eVOIAPEPLOVTA N TTIPOTIUNCEIG, KABWGS KAl TTAPOUOIEG
EQWTNTEIG YIA TN PLAN N TNV €BVIKOTNTA TOL, CLUTTEQIAAUPAVOUEVNG KAI TNG TTONITIOUIKAG TOL
TALTOTNTAG KAl BPNOKEIAG, O TEEOLAANIKEG XEIDOVOUIES 1 ETTIMOVEG TTOOTACEIC YIA PAVTEROL N
ATTEINEG, TA LTTOVOOLEVA OTI OI TEEOLAAIKEG XAPES KATTOIOL PTTOPOLY VA TTPOWBNCOLY TNV
KapIEpa ToL N OTI N dpvNon Yia cuvawn ceEOLAAIKNG OXECNG UTTOPEI VA ETTNEEACEl APVNTIKG
TNV €TAYYEAUATIKA TOL TTOPEIA OTO EEVOSOXEIO, OI AYEVEIG XEIPOVOWIEG, TA AyYiyuaTa Kal KABE
€i60LC AVETTIBLUNTN CWUATIKA ETAPN, N S1IG600N KAKOPOLAWY CXOANIWY N TTPOCROAN KATTOIOL
KLPIWG AOY® SIOKPICEWY YIa TNV NAIKIA, TO POAO, TO €60G YAUOL, TA COUPWYVA CLURIVONG,
TNV €yKLPOOLVN KAl TN  PNTEOTNTA, TNV OTTOIASATIOTE avaTiNEid, TIG OeEOLAAIKEG TOL
TTOOTIUNCEIG, TN BPNOKEIA ) TA TNOTELW TOL, Ol ATTEINEG AEKTIKEG I HE XEIOOVOWIES, Ol PPICIES
Snuooia n kar' 1diav, n LTTOTIUNCN 1) YEANIOTTOINON EVOG ATOUIOL 1 TV IKAVOTATWY TOU, EiTEKAT
ISiav €iTe UTTPOOTA 0 AAAOLG, TA EECTTACUATA BLPOL EVAVTIOV KATTOIOL, N ACKNON ETTIUOVNG N
adIKaloAOYNTNG KPITIKNG, O ATTOKAEIOUOG ATTO KOIVWVIKEG EKSNAWTEIC, CLVAVTNTEIC OPAdWY
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gpyaciag, cvlnTNOEIG KAl COANOYIKEG ATTOPATEIG 1 OXeSIACTUO, O SIASIKTLAKOG EKPOPRICUOG, TA
TTEOOPRANTIKA NAEKTOOVIKA UNVOUATA, ETTIOTOAEG KAI TNAEPGVAUATA.

To &evoboxeio bdeopevetal va mapalapPavel, va Sigpevbva kKal va SiaxelpileTal KABe OXETIKN
KaTayyeAia, emEEKVOOVTAG PUNSEVIK AVOXN OTIG SIaKQICEIC, TN Ria Kal TNV TTAPEVOXANCN, UE
EUTTIOTELTIKOTNTA KAl CEPACPO OTNV avBpwTTIvn AIoTTPETTEID. AECHEVLETAI ETTIONG VA PNV
Tapeutobdilel TNV TapaAaPn, Tn SiepebvNon Kal TN SIAXEIPION TV KATAYYEAIWV ALTWV.

To &evoboxeio SdeoueveETal va TTAPEXEl CLVSPOUN Kal TTPOCRACN Ot KABe apuodia dnuoaia,
SI0IKNTIKN 1 SIKACTIKN Apxn), KATA TNV EPELVA KABE TTEQICTATIKOL RiAG KAl TTApeVOXANONG.

la ToLG epYAlOPEVOLG KAl TOLG KAB' OIOVENTTOTE TOOTTO CLVEEOUEVOLG E TOV ZevOS0XEIO TTOL
TTAPAPRAIVOLV TIG LTTOXPEWTEIG Ol OTTOIEG TTNYAZoLY ATTO TNV TTAPOLOA MOAITIKA, AduBavovTal
TQ ATTAPAITNTA TTPOCPOPA KAl AVAAOYQ PETOA, KATA TTEPITITAON, TIOOKEIUEVOL VA EUTTOSIOTEI
KAl VA NV ETTAVAANPOE TTAPOPOIO TTEQICTATIKO 1 CLUTIEQIPOPA.

Mg OKOTTO TNV KATATTOAEUNON TV SIAKPIcEWY, TNG RiAg kal TNG TTapevoxAnong, To evodoxeio
EXEl SNUIOLPYNOCEN EVAV OAOKANPWUEVO PNXAVIOUO LTTOROANG, SlaxeipiIonNg Kal SlEpeLYVNONG
AVAPOPWY, PE TNV £YKATACTAON EISIKWV SIAVAWY LTTOROANG AVAPOPWY KAl TN SNUIoLPYIC
EVOG TTAEYHATOGITOAITIKGV Kal AIASIKATIWV.

YOUYKEKPIUEVA, OTIGC [TONITIKEG  AvaQopwVv Kal ECwTepiKAG  Algpebvnong  Avagpopwyv
ATTOTLTTVOVTAI Ol APXEG TOL OUIAOL, JE TIG OTTOIEG PEPIPVA TOCO YIA TNV TTPOANWN OCO KAl TNV
emALvon {NTNUATWY PBiAg KAl TTAPEVOXANONG OTNV £pYATia.

Or emuépoug Aladikaaoieg YTTOROANG, Alaxeipiong Kal ECWTEPIKNG AlgpebvNong Avapopwy
TEQINAUPAVOLY  TA  AVAALTIKG PAPATA OTa  OTToIa  TTEETTEl va  TTPoREl  OTTOIOCSATTOTE
KATAYYEANGV, KABWG €MoNG KAl TIG AppodIoTNTEG TV 0pyavay ToL OUIAOL KAl TIG EVEQYEIEG
OTIG OTTOIEG TTPETTEI VA TTPOPROLYV YIA VA SIACPANCOLY TNV ATTOTEAECUATIKN SIAXEIRION OXETIKWV
OLUPRAVTWV.

. OPIZIMOI

4.1. Alakpioeig

Q¢ Slakpicelg vooLuvTal Ol SIAKPICEIG AOYW POAOL, PLANG, XPWHUATOG, EOVOTIKEC KATAYWYNG N
KOIVGWVIKNG TTOOEAELONG, YEVETIKV XAPAKTNPIOTIKWY, YAWOCOAGS, BoNOKEIAG 1 TTEMmoIBNoEewY,
TTOATIKG@V  PPOVNUAT®WY, avamnEiag 1 Kataotaong uyeiag, nAkiag 1 oe€oLAAKoOL
TTPOCAVATOANICHOU.

4.2. Bia kai NapevoxAnon

Bia kal MapevoxAnon CLVICTOLY Ol POPMES CLUTTEPIPOPAGS, TTPAELEIS, TTOAKTIKEC I ATTEINEG
ALTWV, TTOL ATTOCKOTTIOLV, O8NYOLV 1 eVEEXETAI v OSNYNOCOLY CE CWUATIKA, WLXOAOYIKN,
0e€OLAAIKN 1) OIKOVOUIKN BAGPN, €iTe eKONAWVOVTAI UEUOVMPEVA EiTE KAT' ETTAVAANWN.
MNapevoxAnon CLVICTOLV ETTIONG O POP®MEC CLUTIEPIPOPAG, TTOL EXOLV WG OKOTTO N
ATTOTEAECUA TNV
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Tapapiacn TNG A&IOTTEETTEIAG TOL TTIPOCWTIOL KAl TN SNUIoLEYIA EKPOPRICTIKOL, £XOPIKOU,
€EELTENIOTIKOL, TATTEIVGTIKOL 1) ETTIOETIKOL TTEQIRAANOVTOC, aveEaPTNTWGS €AV CLVICTOLV UOPPN
SIAKpIoNG, Kal TTEQIAAUPAVOLY Kal TNV TTAPEVOXANCN AOYwW PLAOL N YIA AANOLG AOYOULG
S1aKpIoNG.

H mapevoOxAnon 1oL aTrayopeLETAl ATTO TNV TTAPOLOA TTOAITIKA TTEQIAAUPAVEL, AANG Sev
TTEPIOPIfETAIOE:

AEKTIKA)  TTAPEVOXANCN, OCULUTTEQIAAURAVOUEVY TI.X. LRPICTIKWV OXOANI®V, TPOCPROANG N
KaTnyopiag.

YLWPATIKN TTAPEVOXANCN, COUTTEQIAAURAVOEVNG TT.X. TNG PLOIKNG TTAPEUPOANG OTNV KAVOVIKN
gpyaoia n kivnon.

ONTIKEG HOPPEC TTAPEVOXANONG, TT.X. APICES, KIVOLUEVA OXESIQ, YEAOIOYPAPIES, PWTOYPAPIEC
| ox£SIA TTOL €ival LTTOTIPNTIKA e PACN TA XAPAKTNPEIOTIKA TTOL TTOOCTATELOVTAI ATTO TO VOUO.
AvVTEKSIKNON N EKPOPRICUO YIA TNV TTEQITITWON AVAPOPAG ) ATTEIANG AVAPOPAG OTTOIACSNTTOTE
amo TIC TTPOAVAPEPBEICEG HOPPES TTAPEVOXANONG N YIA TN ouvepyacia oTn Slgpebvnon
TTEQICTATIKOL TTAPEVOXANCNG.

4.3. NapevoxAnon Aoy pLAOL & Ie€oLAMIKN TAPEVOXANON

5.
MNMapevoxAnon AOYw PLAOL CLVICTOLY Ol HOPPES CLUTTEQIPOPAC TTOL CLVEEOVTAI PE TO POAO
EVOG TTPOCWTIOL, Ol OTTOIEG £XOLY WG OKOTIO ) ATTOTEAECUA TNV TTAPARIacN TNG AfIOTTPETTEIAG
TOL TTPOCWTTOL ALTOL KAl TN SNUICLEYIA EKPOPICTIKOL, EXOPIKOV, EEELTENICTIKOV, TATTEIVGTIKOL
N emoeTKoL TTEPIRAAOVTOG. Ol UOPPEG CULUTTEQIPOPAS AULTEG TTEQIAAPPAVOLY KAl TN
0e€OLAAIKN) TTAPEVOXANON, KABWC KAl HOPQPEG CLUTTEQIPOPAG TTIOL CLVEEOVTAl HPE TOV
0e€OLAAIKO TTPOCAVATOANICUO, TNV EKPEACH, TNV TALTOTNTA N TA XAPAKTNEICTIKA POLAOL TOL
TTOOCWTTOV.

EISIKOTEPA, WG TeEOLAAIKNA TTAPEVOXANCN OPIZETAI LIA AVETTIOOUNTN CLUTTEQIPOPA CEEOVLAAIKNG
PLONG, TTOL TTEPINAPPAVEI AVETTIOLUNTEC TEEOLANIKEG TTPOTACEIG, AITNUA YIA OeEOLANIKEG XAPEG
Kal KGBe AAAN avemBouuntn CWPATIKN N AEKTIKN TTEAEN oeEOLAAKNG PLONG. Mia TEToIA
CLUTTEQIPOPA UTTOPEI VA EKPEACTEN ATTO Eva ATOPO OTTOIOLENTTOTE PLAOL KAl TTEQIANAUPAVEI TNV
TTAPEVOXANON EVOCATOUOL OTTOIOLSNTIOTE PLAOL.

MNa eme€NyNUATIKOLG OKOTTOLG, MEPIKA TTapadeiypaTa oe€OLAANKNG TTApevOXANoNGg eival Ta
akoAovBa:

H mpoocpopd mapoxwVv (T.X. Tpoaywyn N PIocBoAoyikn avénon) wg aviaAAayua yia
0e€OLAAIKEG XAPEG N N dNUIoLEYIA TTEPIRAANOVTOG TTOL TTPOWOE TN «CEEOLAAIKR ETTAPIY) WG
HMECO YIQ TNV ETTAYYEAUATIKA avATITLEN OTO XWPEO £OYATIAC.

H avTekdiknon r atteiAn yia avTimoiva JetTa armo ammoppIyn ce€OLANKQOV TTPOTACEWV.

H OTITIKA cLUTTEPIPOPA: ACEUVES XEIPOVOUIES, TTPOROAN 0e€OLAAIKA TTOPOCPRANTIKAV YOAPIKGDV
LDAIKQV NAEKTOOVIKAG KAl £VTLTING HOPPNG (T.X. e-mail, pwvnTko mail, PRiPAIa, apxeia,
PWTOYPAPIEG, K.ATTL.), YEAOIOYPAPIEC N APICEG, N OTTOIOSATIOTE LAIKO pE ACEUVOLS N
0e€OLAAIKOVLG LTTAIVIYUOULG.
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H AeKTIKI CLPTTEQIPOPA: LTTOTIUNTIKA OXOAIA, GeEOLAAIKG LTTOVOOLEVA, XPNON TeEOLAAIKNG
«YAWOOACH N «aCcTEIaN TEEOLAAIKOL TTEQIEXOMEVOUL.

OI TTPOPOPIKEG TEEOLAAIKEC TTAPEVOXANTEIC N TTOOTACEIG.

H AekTIKA KATAXPNON 0eEOLAAIKNG PLONG: CEEOLAAIKG CXOAID YIA TO CWPA VOGS ATOUOUL, XPNOoN
0e€OLAAIKA LTTOTIUNTIKAWYV CXOAIWV OTNV TTEQIYPAPN €VOC ATOUOL, CEEOLAANIKA LTTAIVIKTIKA N
Aoeuva oXOANa oe cLNTNON, YEPAUUATA, TIDOCKANCEIG, CNUEITEIC N AOITTA OXOAIQ, ETTIOETA.

H cwpatikh €maen: ayyiyhaTta, TOIUTTNUATA, XEPOVOUIES Te€OLANKNG PLONG, XTLTTAUATA,
APTTAYUATa, OTTEWEIUATA K.ATT.

O1 avwTépw  TPAEIC  eival  eVOEIKTIKEG KAl &€&V ATTOTEAOLV  QATTOKAEIOTIKO  KATAAOYO
ammayopevpéveyv Tpaewwyv. O gpyalopevog N TPITOC TTOL CAOCKEN TETOIA  ATTAYOPELUEVN
OLUTTEQIPOPA, Ba TTPETTEl KAl Ba PEPEN TNV TTANEN €LOLVN YIA TIG TTPAELEIG TOUL.

5._ANTEKAIKHIH

To Eevodoxeio amayopeLEl eTTIONG O& OTTOIOVEATTOTE LTTAAANAO N TPITO, KAB' CIOVENTTOTE TPOTTO
OLVEEOUEVO PE ALTOV, VA TTPOREI OE evEQYEIEG AVTEKSIKNONG £vAVTIOV AAAOL £0YAlOPEVOL N
TPITOL, O OTToI0G AvTITIBeTal OTN PBid N OTTOIACONTTIOTE POPPNG TTAPEVOXANCN, LTTORAAAEI
KaTayyeAia, Katabetel, PonBa 1 ovpueTéxel oe  otmroladnmote Siadikacia  Slgpebvnong
TTEQICTATIKOL.

. METPA TlIA THN NPOAHWH, TON EAErXO KAI TON MEPIOPIZIMO KINAYNQN - ENEPIEIEX
ENHMEPQIHY & EYAIZOHTOMNOIHIHE

‘ONol ol epyalOpEevol Kal Ol KaB' 0loveNTIOTE TOOTTO CLVEEOUEVOI UE TOV ZEVOSOXEIO OPEIAOLY VA
CLUPOPPWOOLY UE ALTA TNV TTOANITIKN.

H TTOAITIKA I0XVEI TOOO OTOLG XWPEOLG £PYATIAG, OO KAl O€ XWPEOLG TTOL OXETICOVTAI UE ETAIPIKES
OLVAVTATEIG, CLVESPIA KAI EKENAWOTEIC CLVEEOUEVEG UE TNV EOYATIQ, EiTE OTIG EYKATACTATEIC TOL
OuIAOVU &iTe EKTOG, €iTE e PLOIKA TTAPOLTIA €iTe SIASIKTLAKA N TNAEPWVIKA.

To Eevoboxeio Slac@alilel Eva epyaoiako TTEQIRAANOV, TTPOCITO, ACPAAES KAl PIANKO OTTOL Ol
oXEo€IG HETAEL TV £0YAlOPEVV, TV CLVEPYATWY, TNG AIOIKNONG KAI TV HEAWYV TWV ETAIPEIV
TOL SlakpivovTal ammd  AAANAOCERACUO, €LYEVEID, EINKQIVEIQ, KATAVONGCN, EUTTIOTOCLVN,
OLVEPYATIA KAl CLUTTAPACTAON.

To Eevoboxeio eVTOC TV TTAQICIWYV TV SLVATOTATWY TOL, AAUPAVEl KABE TTOOCPOPO PETPO KAl
TooPaivel oe KABe €LAOYN TTOOCAPMOYN TWV CLVONKWV EPYACIAG YIa TNV TIPOCTACIA TNG
aATTacXOANONG KAl TNV LTTOCTAPIEN EPYALOMEVRY - BLUATWY £VEOOIKOYEVEIQKNG Biag.

To Eevobdoxeio Aappavel OAa Ta ATTAPAITNTA PETPA YIA VA EVNUEQGTEl KAl VA £LaIcONTOTTOINCEI
TOTTPOCWTTIKO, XONTIUOTTOIVTAG TA KATAAANAG JECA (TTX. EVTLTTO KAI NAEKTOOVIKO LAIKO KTA). yIa
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TNV KATATTOAEUNON TNG RiAg Kal TNG TTApevOXANong, SiIac®aAiloviag OTI OAol yvwpEilovy TNV
TTONITIKA KAl TIG Siadikacieg Tou OUIAOL ATTEVAVTI OTA TTEQICTATIKA PIAG KAl TTApevOXANoNG Kal
YV@EICOLY TTOL PTTOPOLY VA ATTELOLYVOOLY Ot TTEPITITON RiAg N TTAPEVOXANCONG.

To Eevoboxeio evBappLVEl Ta OTEAEXN TOL WOTE VA avayvwpilovy TIG Siakpioelg, TN Bia kal TNV
TTAPEVOXANON OTNV £0YACIA KAl VA TTAPEXOLY TNV ATTAITOLIEVN LTTOCTAPIEN OTO TIPOTWTTIKO KAl
TOLG CLVEPYATEG TOU.

To &evoboxeio evBappLVEl TOLC ePYAlOPEVOLS TOL KAl KABE TPITO TTOL CLVEEETAI KAB'

OlOVSNTIOTE TPOTIO WE ALTOV VA KATAYYEAAOLV TA TIEPIOTATIKA Slakpicewy, Riag kal
TTAPEVOXANONG OTOV XWEO EPYACIAG, OTA OTToIa TLYXAVEI VA €ival JAPTLPEG.

. ANADOPA, AIEPEYNHIH KAI ANTIMETQIMIZH KATAITEAIQN

Eav ommoiocénmorte epyalopevos Tou OPIAOL N TEITOC TTOL CLVEEETAI KAB' OIOVENTTOTE TOOTTO
HE ALTOV TTIOTELEI OTI EXEl LTTOOTEI SIAKPITIKNA WETAXEIPION, Bia ) KOBE YOPPNG TTaPEVOXANON N
€AV £XEI61IATTIOTOEI OTI PIA TETOIA CLUTTEQIPOPA AAPPAVEl XWPA OTO TTEQLIPAANOV £pyaaTiag,
ogeilel va akoAovBnoel Ta Pripata TnG Aladikaciag YToRPoANG Ava®opV YIa TNV KATAyyeAia
TOL TTEQICTATIKOU.

To Eevoboxeio avTIeTwTTICEl Pe ATTOALTN EXEMLOEIA KAl SIAKPITIKOTNTA TN SIAXEIDION OAWY TV
TTEQICTATIKAV KATAYYEAIAG Siakpicewy, BiAg Kal TTapevoOxANong.

Ta mPOCWTIA TTOL EXOLV LTTOPRAAEI AVAPOPESG Ba EVNUELGVOVTAI YIa TNV TTAPAAAPn TNG
ava@opAG KAl ava TAKTA XPOVIKA SIaCTAUATA YIa TNV TTopEia TNG e€ETaong TNG avagpopag
TOLG, CLUPWVA e TNAIadSIKagia AlaxeipiIoNg AVAPOoPWY. Me TNV OAOKANPWON TNG £PELVAG,
To Eevoboxeio Ba eTTIKOIVGVNCEI TAATTOTEAECUATA TNG £0ELVAC POAIC ALTO Eival TTPAKTIKA EPIKTO
KAl KATAAANAO.

Eav ommolocénmorte gpyalopevos Tou OUIAOL 1) TPITOG TTOL CLVEEETAI KOB' OIOVENTTOTE TPOTTO
UE QLTOV Bewpel OTI Exel LTTOOTEI CLUTTEPIPOPEG avTekdiknong e€aitiag NG LTTOROANG
KaTayyeAiag N TNG mapoxng Ponbeag otn diadikacia Slgpebvnong TTEPICTATIKGWY SIAKQIONG,
Biag n/kal TapevoxAnong, ogeiAel va akolovBbnoel Tn Siadikacia TTou TTEPIYPAPETAl OTNV
MoAITIKA AvagpopVv Tou OUIAOL YIa TNV AvAPOPd TOL &V AOYW TIEQICTATIKOL aAvTeKSIKNONG
AUECWG.

O1 kaTayyeAieg yIa COUTTEQIPOPES TTOL ATTOTEAOLY TTAPAPRACN ALTAG TNG TTOAITIKAG, Ba YivovTal
SEKTEC YPATITAG, EMWVLUA N AVOVLUA, PACE TNG TTOAITIKAG AVAPOP®Y Kal Ba SigpevvavTal
apeoca kai 61e€odika.

Na 1n diatnPNon TG ACPAAEIAC OTO XWPEO £Q0YATIAG KAl TNG AKEPAIOTNTAG TWV EPELVAY, TO
Eevoboxeio ptropei, PeTaL AAwYV, va peTakivel pyalopévoug 1 va TPOTIOTTolE TO WPEAPIO
£0YQCIAG TOLG, €V AVAPOVH TOL ATTOTEAECUATOC TNG £pevvag. Katd tn Sidpkela AvTAG TNG
TTEPIOSOUL, N PEPIKN ) OAIKN TTOOCRACN O KTIPIA /KAl €YKATACTACEIG UTTOPEI VA NV ETTITOETTETAI.

Eav 10 amotédecua TnG épevvag Seiel OTI EAaRe XWPA TTEQICTATIKO SIAKPITIKAG PETAXEIPIONG,
Biag N mTapevoxAnong N avtekdiknong, To Eevodoxeio Ba TmpoPaivel €1 PAPOG ToL TTAPARATN
OTIC KATAANAEG SIOPOWTIKEG, TTEIBAPXIKES /KAl AANEG EVEQYEIEC.
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Ol evEPYeElEG QLTEC PTTOPOLY VA TEPIAAUPAVOLY  (EVOEKTIKA Kal OXI TTEPIOPICTIKA): (q)
TTEIBAPXIKEC KLPWOEIG, (B) aAayn BEong, wpapiov, TOTTOL ) TEPOTTOL TTAPOXNGS TNG £EPYATIiAG,
(y) katayyeAia coupaong epyaciag ) cvbuPaAoNS cuvepyaciag, (8) SIKAOTIKES eVEPYEIEG.

Ye KOBE TTEPITITON, O TTAPAPRATNG EVEEXETAI VA LTTEXEI KAI TTOIVIKAG 1 ACTIKNG PLOEWGS €LOLVN,
oVUPWVAE TNV KEipevn vouoBbeaia.

O mmapwv Kavoviopog epapuoleTal TAPAANNAG PE TNV KEIUEVN YEVIKT VOUOBETia yia TNV
TTPOOTACIA TNGTTROCWITIKOTNTAG TOL £0YAlOUEVOL KAl &gV eTTNEEACEI TA VOUIUA SIKAIWUATA TOL
o€ eTTTESO ACTIKAG KAITTOIVIKNG VOUOBEeTIiag, AANG Kal Ta SiKalpATa LTTOROANG KaTayyeAiag
EVATTIOV TNG APPOSIAG EAEYKTIKAGAPXNG.

. KAKOBOYAEL KATAITEAIEX

KatayyeAieg ol otmroieg ammodeikvieTal OTI €ival KATAPAVWG KAKOROLAEG Ba BewpoLvTal
ATTAPASEKTEC KA BA €PELVAVTAI TTEPAITEPG KATA TNV Kpion Tou OpiAoL, TOCO WG TTPOG TA
KivnTpa, OO0 KAl WG TTPOGTOLG EUTTAEKOUEVOLG, TIPOKEIUEVOL VA ATTOKATACTABE N TAEN e KABE
VOUIUO TOOTTO KAl JECO.

. NEPAITEPQ MAHPO®DOPIEL - MPOIQMNA ANADOPAL

‘OAa Ta EpWTAMATA TTOL OXETICOVTAI PE TNV EKTEAECN N TNV €pMNVEIC ALTAG TNG TTOAITIKNG, Ba
TTEETTEI VA LTTORAAANOVTAI OTO AlELOLVTA, O OTTOIOG OPIfeTAl WS APUOSIOTIPOCKWTO (MPOCWTTO
Ava@opAG) YIa TNV EVNUELWON KAl TN CLPPOLAELTIKY) KABOSYNON TOL TTPOCWTTIKOL KABWG
Kal yia Ta {NTAPATA TTOL APOPOLY CTNV TTPOANWN KAl TNV AVTIUETOTION TNG Riagkal Tng
TTAPEVOXANONG OTOLC XWPEOLGS £EPYATIAG.

. NINAKAZ IXTOPIKOTHTALX METABOAQN

Exéoon Huepounvia Meplypapn MeTapoAwv
1.0 05/2023 Exéoon
THE MANAGEMENT

KOIA All-Suite Wellbeing Resort
May Tst, 2023
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WHAT ARE HUMAN RIGHTS?

Human rights are the basic rights and freedoms that every human being is entitled to from the moment they
are born until they die. At Travelife, we expect our members to follow the United Nations Universal
Declaration of Human Rights (UNDHR). It consists of 30 basic rights that every human being should enjoy.
You can click here to read the full declaration while below we provide a summary of its main points for
Travelife Members. The United Nations has also established special rights for children and indigenous
peoples which are also expected to be respected by Travelife Members. In addition, you can find further
guidance in relation to these rights in the 'Members' Area'.

WHO DO THEY APPLY TO?

They apply to every human being, but there are certain groups that Travelife members are expected to pay

special attention to:

— Tovyour staff — permanent and temporary, full-time, part-time and/or casual as well as people on a project
contract

— In your local community

— To your customers

— To your suppliers and subcontractors, including the staff they employ

You should still pay special attention to groups of people in your community who are particularly vulnerable
to exploitation and abuse. Such populations may be:

- The children

— People living in poverty and the homeless

- The elderly

- The women

— Minority groups (ethnic, religious, etc.)

— People with disabilities or illnesses

— People who are not part of the local community and/or do not speak the local language

WHICH AREAS OF YOUR BUSINESS DO YOU COVER?

Respecting human rights and ensuring fair working conditions are essential elements for a business to be
more sustainable and you should give these issues the same importance as your environmental work. As
part of your Travelife certification, you must ensure the respect and protection of human rights in all of the
following areas of your business:

— Recruitment of staff - either directly or through agencies

- Terms and conditions of employment — especially regarding wages, hours, overtime and rest days (rest
days)

— General working conditions

— Staff career development, including training opportunities

— Suppliers and subcontractors

— Community involvement and support

— Your customers and staff - how they are treated and how they treat others

— Staff training on human rights and child protection

— Communication with customers

— Inyour internal reports

— In your public policies and reports

— In environmental management

- The use of cultural elements in your business from local indigenous communities, such as art,
entertainment, food, etc.

— The retail trade.
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HUMAN RIGHTS RELATED TO TRAVELIFE CERTIFICATION

We expect all Travelife Members to respect all 30 rights set out in the UN Declaration, however some of
these are specifically covered by the Travelife Standard, so you will need to provide evidence that you
comply with them in order to be certified by Travelife. These are summarized below along with how they
relate to your business, the scope they cover and the relevant criterion from the Travelife Standard.

EQUALITY

Summary of universal rights

Every person is entitled to their human rights wherever they are and cannot be treated differently because
of their nationality, sex, age (although there are special rights for children), ethnicity, beliefs, thoughts and
ideas, of his religion, marital status or sexual orientation

How this right applies to Travelife Certified Members

You may not discriminate by offering different types of accommodation or lounges, different food and
drinks, different access to essential services or levels of privacy and security.

Example: You cannot put staff members of one ethnicity in inferior accommodation to members of another
ethnicity.

You should pay your employees the same wages for the same work. Any differences in pay should be linked
to the level of responsibility and experience associated with their work.

Example: You cannot pay a trainee maid who was born in your country more money than a trainee maid who
is an immigrant.

The terms and conditions of employment must be the same for all. This includes working hours, breaks,
holidays, benefits, opportunities, training, disciplinary procedures and grievance procedures. The only
exception is if you legally employ minors, for whom special conditions should apply so that their schooling,
health and general well-being are not affected.

Example: You cannot give men more training opportunities than women.

You cannot discriminate when hiring staff.
Example: You cannot insist (publicly or privately) that only people under the age of 30 can be receptionists.

You should treat members of the local community (locals) who are customers of your hotel the same way
you treat your other customers.
Example: If your hotel restaurant serves customers from other hotels in your area, you cannot deny or
restrict access to local residents.

All your customers should have equal access to your services and facilities.
Example: You cannot refuse service from your bar to people of certain nationalities.

FREEDOM

Summary of universal rights

— Everyone is free to travel within a country, leave their country and return as they please.

— Everyone is free to enter or exit employment without penalty or reprisal.

— Everyone is free to seek legal assistance.

— Every worker is free to join a union or any other group in order to peacefully ensure that his rights are
respected and to seek better working conditions.

— No one can be held against their will.

— No man can be a slave and no man can enslave another.

Ta kpdtn 08nyds: AvBphmiva Akaidpata | ZeAiSa2 sta Yy better
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HOW THIS RIGHT APPLIES TO TRAVELIFE CERTIFIED MEMBERS

You must not receive a fee of any kind from an employee to hire them or allow an employment agency to collect a fee
for staff to secure or retain their employment.

Example: You must not use staffing firms that collect a commission from employees. On the contrary, you will have to
pay any costs related to your recruitment.

You must not retain or detain any documents belonging to an employee that may prevent them from traveling freely
within or outside your country.
Example: You should never keep original passports, visas or other travel documents.

You must not retain or retain any documents or other items belonging to an employee that may prevent them from
resigning and you should ensure that the same applies to any staffing agency you work with. This includes passports,
other identification documents, financial documents (including credit/debit cards), unpaid wages and personal
belongings.

Example: You cannot make it difficult for employees to leave your company by withholding documents and items that
belong to them or fees for accrued work.

You must never physically restrict your employees by preventing them from leaving your business structures, such as
living or working areas, by locking them out or in any other way.

Example: Although it is acceptable for employees to have limited access to certain areas of the hotel (warehouses,
customer areas - when off-duty - etc.), employees should be able to easily leave the areas where they live and your
facilities in general.

You should allow all members of your staff to join a union or similar organisation, form their own group where they can
discuss their terms and conditions of employment and

address any complaints, ideas and suggestions to management without fear of retaliation.

Example: Your company's terms of employment cannot prohibit employees from joining a trade union or forming a
union.

You must not prevent your staff members from reporting problematic situations or seeking assistance from local
police/prosecutor authorities, or from being subject to retaliation if they report crimes against themselves or others.
Example: If an employee is assaulted by a customer, they have the right to report the incident to the police.

STANDARD OF LIVING

Summary of universal rights

— Everyone has the right to a fair wage that will enable them to provide food, shelter, health care and education for
themselves and their families and to take the opportunities in life as they wish.

— Everyone has the right to rest and relaxation from work, including paid leave.

— Employees have the right to safe working and living conditions in a clean and uncrowded environment.

How this right applies to Travelife Certified Members

You should pay all your employees a wage that is at least equal to the national or international minimum wage in your
country.

Example: All people working in your premises, regardless of the form of their employment contract and their employer,
should be paid at least the statutory minimum wage.

You should ensure that working hours, breaks, days off and paid leave comply with national or international standards
as a minimum.

—

-
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Example: If overtime is allowed, you must pay overtime or give time off for hours worked above the legal maximum,
provided the employee voluntarily agrees to take time off in lieu of cash pay.

You should ensure that you provide your staff with any additional coverage and benefits required by local and
international regulations, such as pension insurance, sick leave, maternity leave and so on.
Example: In the UK all employers must pay into a pension scheme for staff.

In many countries the minimum coverages required by law still do not provide a good quality of life, so Travelife
Members should consider offering at least one benefit above the legally required, which will improve the quality
of life of their staff.

Example: In countries where there is no free medical care, you could offer medical insurance with some significant
discount or vouchers for free visits to a local clinic. In countries where good employee benefits are already provided
for through national legislation, you could offer childcare vouchers or higher pension contributions.

Advice

Travelife During the audit you may be asked to provide evidence that you comply with local or international labor
laws. It is in discretion

it is up to your inspector to decide how to find this evidence, but you can prepare by making sure you can easily
find all of the following documents:

- Records of working hours and wages paid

- Terms and conditions of employment signed by employees

- Evidence that you provide your employees with all their legal rights

- Evidence that you do not discriminate when hiring staff

- Evidence that all staff enjoy equal treatment

- Document containing all the labor and human rights laws you must comply with

ACCESS TO ESSENTIAL SERVICES

Summary of universal rights
— Everyone has the right to access public services in their country, such as education, health, water and sanitation.
— Everyone has the right to education and it must be free and compulsory during the basic stages.

How this right applies to Travelife Certified Members

You should ensure that your activities, including any building work or renovations, do not impede staff or the local
community's access to essential services such as healthcare, education, water and sanitation.

Example: Your use of water may be reducing its availability in the local community, or your building work may be
disrupting your residents' and staff's access to a local medical clinic.

You should ensure that your activities do not impede children's access to education.
Example: Promoting field trips that include visits to local schools may disrupt classes. Likewise, your work schedules
may prevent parents from walking their children to and from school.

—
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SUPPORTING HUMAN RIGHTS

Article 29 of the UN Universal Declaration states that every person has a duty to protect the rights and freedoms of
others.
How this right applies to Travelife Certified Members

The essential services you provide to your customers, if they are not available in your local community, should be
available to the local population as well.

Example: If you are in a remote area and have a medical clinic for your staff, you should offer a similar service to the
locals.

You should ensure that your staff and suppliers understand the importance of respecting human rights.
Example: You could provide human rights training to all newly hired staff and include your human rights statement in
your communications with your suppliers.

You should take steps to prevent exploitation and discrimination both in your hotel and in the local community.
Example: Train your staff on how to recognize and report instances of exploitation and discrimination.

You should use your influence as a business to inform third parties, such as your suppliers, customers, but also local
community leaders, of the importance of respecting human rights.

Example: You can publish your human rights policy and the work you have done in this area in your public exhibitions,
or add clauses in your contracts with your suppliers guaranteeing that they will respect human rights.

RESPECT FOR PEOPLE'S PRIVACY, LIVELIHOODS, BELIEFS AND CULTURE

Summary of universal rights

— Everyone has a right to privacy where they live, within their family and in their correspondence.

— No one should be subject to attacks or accusations that may harm his reputation, everyone is presumed innocent
until proven guilty and has the right to defend himself against any accusations in an impartial hearing.

— Everyone has the right to own assets that they can share only if they wish.

— Everyone has the right to participate in the cultural, artistic and scientific manifestations of their community.

— Everyone is entitled to own intellectual property rights for their scientific, written or artistic creations. No one can
copy or appropriate someone's original creations without their permission.

How this right applies to Travelife Certified Members

All staff must have access to toilets, showers and changing rooms that provide privacy and security. Staff accommodation
rooms must have lockable doors to lock and if shared they must have a safe place for each member of staff to store their
personal belongings. Staff members must be able to enjoy their stay undisturbed and any inspections must be carried
out with early warning to ensure their privacy is not disturbed.

Example: You should provide a safe place for your staff members to store their personal belongings when they are on
duty.

You should have procedures in place to prevent any form of abuse or harassment in the workplace and provide human
rights training to your staff.

Example: You should have grievance procedures where each employee can appeal individually for any issue that
concerns them, and any employees who harass or mistreat other people should face appropriate disciplinary
procedures.

Your business activities should not prevent your staff or community members from practicing their cultural traditions

and should protect those traditions and their way of life.

—

-
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Example: Educate your customers on how to interact with local cultures respectfully.

You should respect intellectual property by not copying, appropriating, trading or otherwise using the original creations
or significant artefacts of an individual or indigenous culture.

Example: Ensure that local artefacts of cultural and historical significance are not sold within your premises. Also, if you
choose to incorporate elements of local art, music, or food into your business, you should seek input from
representatives from the indigenous population.

OTHER IMPORTANT ISSUES

What are your unique needs?
In some tourist accommodations, establishing a climate of respect and support for human rights will be a very simple
process, while for others it will be more complicated. What you need to do depends on the size of your property and
the destination it is installed.

For example, large firms have more influence and therefore more responsibility than small firms. Also, if you are in a
remote area where the majority of residents are indigenous, you will have very different issues to consider than in a
hotel located next to a major international airport. In the first case you would need to do more research on how you
could protect indigenous peoples, while in the second you would focus mainly on the labor aspects of human rights.

Another important issue concerns the content of local and national legislation. For example, the European Union has
many laws that protect human rights and fair working conditions. However, it remains important for EU-based
properties to ensure they fully comply with the Travelife Standard. However, some aspects may be easier to comply
with as local guidelines are clear and implemented.

Members in countries that do not have strong legislation should do more work on these issues by researching
international guidelines and may find that laws in their country conflict with some Travelife Standard criteria. For
example, Travelife states that there should be no discrimination based on gender or sexual orientation, but some
countries include this discrimination in their laws. For guidance on how to handle such special issues, please contact the
Travelife team in London.

What issues concern your community and staff the most?

A good policy and planning will address issues that are of unique interest to your local community and staff. For example,
if medical care is extremely expensive in your area, your business may have the power to help in this area, either by
subsidizing your staff's care or supporting other initiatives to address the problem.

If your staff are concerned about lack of housing or training then you should focus on supporting these areas first. The
more involved your employees feel in decisions about where to direct your efforts, the more likely they, your customers,
and your community will support you.

Keep records
The Travelife inspector will ask to see evidence that you comply with all the criteria of the Travelife Standard relating to
human and labor rights. Make sure you have all relevant documents and records available to show.

More Information and Supporting Material

Travelife, Quick Guides: Labor and Human Rights Policy, Child Protection, Disciplinary procedures, Grievance Procedures,
Avoiding Discrimination in the Workplace, Community Involvement and Empowerment Travelife, Step-by-Step Guides:
Fair Labor Practices, Child Protection, Community Involvement/Empowerment Click HERE to view the UN Universal
Declaration of Human Rights

Click HERE to view the UN Declaration on the Rights of Indigenous Peoples Click HERE to view the UN Declaration on the
Rights of the Child

Click HERE for the International Labor Organization (ILO) website where issues such as minimum wages and working
hours are explained in detail.

—

-
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TI EINAI TA ANOGPQIIINA AIKAIQMATA;

Ta avBpwmiva Sikatwpata elval Ta Baotkd Sikatmpata Kot oL EAevBepies Tov kabe avOp Vo ov StkaoVTaL ATt TN GTIY T
IOV YeWIETAL pEXPL TOo Bdvato tou. Xty Travelife, mpooSokovpue amd ta péAN pag va akoAlovBolv v OLKOUUEVIKY
Awxnrpuén twv Hvopévav EBvav yia ta Aikawwpata touv AvBpwmov (UNDHR). AtoteAeitat and 30 faoikd SiKal®pata mov
kabe avBpwmog Tpémel va amoAapufavel. Mmopeite va kavete kAlk 8w Yl va Stafdoete 0AOKAN PN T Slakhpuén evm
TOPAKAT® TAPEXOVUE P TEPIANYM TwV KUpLwV NG onpelwy Y tao MéAn g Travelife. Ta Hvwpéva 'EOvn €xouv akopa
KaBLlepWoeL EI8IKA SIKALWUATA YIx TA TALSLA Kal TOUG auTo)xBoveg TANOLVGHOUG TTov ETONG AVAUEVETAL VA YIVOUV 0ERAOTA
ano ta MéAn g Travelife. EmmA¢ov, pmopeite va Bpeite meplocdtepeg katevBuvTpLleg odnyieg oe oxéomn He aUTd Ta
Swaimpata ot «Zwovr MéAoug».

YE IOIOYX A®POPOYN;

Iox¥ouv yla kGBe avOp®TIVo ov, AAA& VTIAPXOLV OPLOUEVEG OPASES OTIS oTroleS Tar WéAN ¢ Travelife avapévetal va Swoouv
Slaitepn tpocoym:
—  XT0 TPOOWTIKO GG — HOVIIO KAl TTPOCWPLVO, TIA|POUG, UEPLKNG 1)/KUL TIEPLOTAGLAKNG ATIACYXOANONG KABMS Kal
atopa pe ovpPaon épyov
—  ZTnv TOTIKY 060G KOWwOTNTA
—  XT0UG TIEAGTEG 0UG
—  ZToUG TIPOUNBELTES KAl VTIEPYOAGPOUG GAG, GUUTIEPAAUPBAVOUEVOU KO TOU TIPOCWTILKOV TIOU ATIACXOAOVV

Oa TPETEL aKOp Vo SWOETE I8LAiTEPT TIPOGOXT] O€ OUASEG AVOPWOTIWVY GTNV KOWOTNTA GAG IOV EVaL LOLATEPA EVAAWTES
OTNV EKUETAAAEVON KAl TNV KakoTio(non. Tétolot mAnBuopol pmopel va etvat:

-  Tamadd

—  OuavBpwTol Tov {oVV € GUVONKEG PTWYELAS KL Ol AOTEYOL

- OumAiwpevol

—  Ouyvvaixeg

—  OLpelovoTikég opddes (eBVoTIKEG, BPNOKEVTIKES K.ATL.)

—  Ta dtopa pe avamnpleg 1 aoBeveleg

—  OutavBpwTol ov Sev elval evtayuévol 6TNV TOTILKT] KOWOTHTA 1} /KAl SV A0V TNV TOTIKY YAWOOoX

INOIOYX TOMEIX THX ENIXEIPHXHX XAYX KAAYIITOYN;

0 0eBaopdg Twv avlpwtTiviy SIKawpdtwy Katn Stac@dion Sikalwv cuvOnK®V epyaciag amoTteAoUV OUGLACTIKA OTOLXEL
vy va eivat pa emiyeipnon mo Buootun kot Ba mpémnel va Sivete ota BEpata auTd avtioToyn onpacia e To TEPLBAAAOVTIKO
o006 €pY0. Xe OTLaWopd otV TiloTomoinom oag ano v Travelife, Ba mpémel va e€ao@aiilete To oefAopO KoL TNV TPOSTAGIA
TV avOpwTIiveV SIKALWULATWY 68 OA0UG TOUG aKOA0VOES TopElg TNG eMLXElpnONG 0AG:

—  IpdoAnym mpoowTikoV - eite dueoa gite HEow TPAKTOPEIWY

— 'Opot kat cuvBNKeS amaoxOANON G — W8laiTEPU 0€ OTL AWOPA o€ PLIEBOVS, WPAPLA, VTIEPWPLES Kol NUEPES AVATIAUATG

(pemo)

—  Tevikég ouvOnkes epyaaciag

—  E&AEn ¢ otadlodpopiag Touv TPoowikol, CUUTEPIAAUBAVOUEVWY TWV EVKALPLOV KATAPTIONG

—  TpounBevutég ko vtepyordBot

—  Kowotwkn ouppetoxn kat vrootpén

—  Tovug TEAATES KAL TO TTPOCWTILKO GAG - TL LETAXEIPLOT £XOVV KAL TIWG CUUTIEPLPEPOVTAL GTOUG AAAOUG

—  Exmaidgvon tou Tpoow kol oYeTIKA PE TA avBp®OTIVA SIKALOUATH KAL TNV TIPOCTAGIH TWV TTALSLOV

—  Emxowwvia pe meAdteg

—  XTIG ECWTEPLKEG AVAPOPES OAG

—  ZTIG SNUOOLEG TIOALTIKEG Kol EKOETELS GG

- Xmv mepBariovTikn Stayeiplon

—  Tn xprion TOATIOTIK®V OTOLXEIWV OTNV ETIXEIPNON 0AG ATIO TOTIKEG AUTOXOOVEG KOWOTNTES, OTIWGS 1) TEXVN, 1)

Puxaywyla, To aynto K.o.
- To Aawvepmoplo

stay better


https://unric.org/el/wp-content/uploads/sites/5/2019/05/grk.pdf
https://unric.org/el/wp-content/uploads/sites/5/2019/05/grk.pdf
https://unric.org/el/wp-content/uploads/sites/5/2019/05/grk.pdf

TA ANOPQIIINA AIKAIQOMATA NNOY XXETIZONTAI ME THN INIXTONOIHXH THX TRAVELIFE

[Teppévoupe 0Aa ta MéAn g Travelife va o€Bovtat kot ta 30 Sikaiwpata mov opifovtat ot Ataknpuén tov OHE, wotdco
oplopéva amd autd KoAUTTOVTAL cuykekplpeva amd to Mpdtumo tng Travelife, omdte Ba mpémel va mpookopioete
ATOSEIKTIKA OTOLYEIN OTL GUHHOPPWVESTE E AUTA TIPOKELHEVOL VA TiloToTtomOeite amd v Travelife. Autd cuvoyilovtat
KATWTEPW Uali LE TOV TPOTIO IOV GYETI{OVTAL LE TNV ETIYEIPTOT] 00, TO TES{O TTOU KAAVTITOUV KL TO GYXETIKO KPLTHPLO ATIO
1o [Ipdtumo ¢ Travelife.

IXOTHTA

ZOVOYT) T®WV OLKOVUEVIK®V SIKALOUAT®V

Kabe avBpwmog SikatovTtal tTa avhpmTiva SIKALWUATAE TOU OTIOU Kat av BplokeTal kat Sev UTopel va avTILETWTICETAL [E
SLPopeTIKS TPOTO AdY® NG EBVIKOTNTAS, TOV VA0V, TNG NALKING (aV KAL UTIAPXOUV ELSIKA SIKALOUATA Yot TA TTaSLd), TG
€0vOTAG, TWV TEMOONOEWY, OKEPEWY KAl W8EWV TOV, TNG OpnoKeiag, TNG OLKOYEVEIAKNG TOU KATACTAONG 1 TOU
0€E0VAALKOV TOU TIPOCAVATOALGHOV

NMwg e@appdletar avtd To Sikaimwpa ota Miotomompéva MéAn g Travelife

Agv pmopeite va kdvete SLaKpIlOELS, TIPOCEEPOVTAS SLAPOPETIKOVG TUTIOVG KATAAVUATWV 1) XWPOUG SLHAE(PUATOS,
SLAPOPETIKA @AYNTAE Kot TTOTA, SlapopeTiki TpdoPacn o€ BacikéG UTNPECiEG N oTA ETHTESA LBLWTIKOTNTAS KAL ACPAAELAG.

Mapddstypa: Asv pmopeite va BéAete Ta péAn TOL TPOOWTIKOV pLag £€BVOTNTAG 0€ VTOSEEOTEPO KATAAVUX ATIO Tat PEAN
UG GAANG eBvotnTag.

Oa TIPETEL VA TIANPWVETE TOUG VTTAAANAOUG 0aG UE TIG (BLEG apolBES Y TV (Sl epyacia. Ot OTIOLEG SLPOPES OTIG AUOLBES
TIPETEL VAL GLVSEOVTAL UE TO ETITIESO EVOVYNG KAL TNV EPTIELPIX TTOV OXETITETAL UE TN EPYATIA TOUG.

Moapddetypa: Asv pmopeite va TANPOVETE HIA EKTIALSEVOUEVT] KAUAPLEPX TIOV YEVVIONKE 0TI XWPU 0UG TEPLOCOTEPQ
XPNHOTO ATtO P EKTIASEVOPEVT KAUAPLEPX TIOV VAL HETAVAGTPLA.

0L 6potL Kat oL GCLVONKES ATTACYOANONG TIPETEL VA Elval (SLEG Yia 0A0vG. AuTO Ttep AapuBavel Ta wpapLla, Ta SlaAelppata, Tig
SLAKOTIEG, TIG TIAPOXES, TIG EVKALPLES, TNV KATAPTLON, TI§ TEBap)IKES Sladikaoies kat Ti§ Stadikaoieg Tapamévwy. H povn
e€aipeon elval av amaoyoAeite vopipws avnAikoug, yia Toug omoiovg Ba mpémel va toxVouv 181kol 0poL, ETGL WOTE Vo UV
EMMNPEALETAL 1] GYOALKI] TOUG EKTIAIBEVOT, 1 VYELX KL T) YEVIKOTEPT] EUT|UEPLA TOUG.

Mapddstypa: Asv pmopeite va Sivete 0toug dvSpeg TePLocOTEPES EVKALPIEG KATAPTIONG ATIO OTL OTIS YUVAIKEG.

Agv pumopeite va Kavete Slakpioels 0Tav TPOSAAUPAVETE TTPOCWTILKO.

Moapadetypa: Aev pmopeite va empévete (Snpocing N ISIWTIK®G) 6TL pdvo Ta Gtopa nAkios k&tw Twv 30 pumopoliv va eivat
umtdAAnAot vtoSoxns (receptionists).

Oa TIPETEL VA PEPECTE GTA PEAT] TNG TOTILKNG KOWVOTNTAS (VTOTILOUG) TIOV ElvaL TTEAATES TOU EEvoSoxElov oag e TOV (510 TPOTIO
TIOV (PEPECTE KAL GTOUG UVTIOAOLTIOUG TTEAATES GO,

Mapddstypa: Av to goTiatoplo tov Eevodoxeiov oag summpetel eddtes and dAAa Eevodoxeia oty Teployy oag, Sev
umopeite va apvnBeite 1) va eplopioeTe TV TPOGLACT) € VTOTILOUG KATOIKOUG,.
‘OAoL oL TEAATEG oG TIPETEL VA EXOUV TNV (Sl TTPOG o OTIG UTINPEGIESG KL TIG EYKATAGTAOELG GAG.

Mapdadstypa: Asv pmopeite va apvnBeite tnv e€umnpénon amd To umap oag o€ avhpOTOUS OPLOUEVWY EOVIKOTHTWV.
EAEYOEPIA

ZUVOYT) T®WV OLKOVUEVIK®V SIKALOUAT®V

— 0 kaBévag eivat eAevBepog va TadSEPel evTdg LG XWPA, Vo GUYEL ATtd TN XWPA TOU KAl va EMOTPEPEL KATA TO
SokoLv.

— 0 kabévag eivat EAeVBEPOG VA ELGEPXETALT) VO EEEPYETAL TNG ATIACYOANOTG XWPIG TTOWVN 1] AvTiTToLVvaL.
— O xabévag eivat eEAevBepog va Intoet vopkn BorBeta.

—  Kabe epyalduevog eivar elevBepog va evtaxbei oe éva cwpatelo 1 omoladnmote GAAN opdda, TPOKELHEVOL va
efao@aliosl elpnVIKAE OTL TA SIKALWUATA TOV YivovTal 0€BaoTA KAt va avalnTrioel KAAVTEPES GUVOTKES Epyaciag.

—  Kavévag Sev pmopel va kpateltal mapd tn 0£Anor| tov.

- Kavévag avBpwTog ev pmopel va eivat akAGBog kot Kavévag avBpwTog §ev Hopel va UTTOSOVAWCEL KATIOLOV GAAO.
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Mo e@appdletar avtd to Sikaiwpa ota Mictomompéva MéAn g Travelife

Agv mpémel va AapBavete kavevos ei6oug apotr] amd Evay VTTAAANAO YIX VO TOV TIPOCAGPBETE 1] VAL ETIITPETETE G £V YPAPELO
EVPECEWS EPYATLAG VA ELCTIPATTEL LUOLPT) WOTE TO TIPOCWTILKO VA EEACQAAITELT) VO SLATNPT)OEL TNV ATTACYOAN O] TOU.

Moapddetypa: Asv TPETEL VA XPNOLUOTIOLEITE ETAPIEG EVPECEWS TIPOOWTILKOV TOV ELOTIPATTOVV TPOUNOel amd TOUg
epyadopevous. AvtiBETwG, Ba TipémeL va TIANPWVETE €0€(g Ta OTIOLX 5080 Lo POV GTIS TTPOCAPELS G,

Agv TIPETEL VO KPATATE 1) vt SEOUEVETE OTIOLASTTIOTE EYYPAPA AVIIKOVV GE £VAV UTTAAANAO TIOU UTTOPEL VAL TOU GTEPOVV TN
Suvatomta va tadevel eAetiBepa EVTOG 1] EKTOG TNG XWPAS GASC.

Moapddetypa: Asv TIpémeL TTOTE VA KPATATE TPWTOTLTIX Staathpla, Oewpnoelg visa 1) AAAa Ta&lSwTkd £yypaga.

Agv TIPETEL VA KPATATE 1} val SEGUEVETE OTIOLASTTIOTE £YYPa@PQA 1} GAAX GTOLYEIX TTOV AVIKOLV G€ vy VTTAAANAO KAl puttopel
VO TOV ATIOTPETOVY aTtd TO va apaltnOel amod tnv epyacio Tov evw Ba Ttpémel va Stao@aAilete 6TL To (510 LoYVEL KL Y
KaBe ypaeio eVPECEWG TTPOCWTILKOV LLE TO 0TIO{0 cLVEPYAleTTE. ¢ TETOlA Bewpovvtal Ta Stafatipla, GAAx Eyypaga
TAUTOTION GG, OLKOVOULKA £YYpa@a (CUUTEPAAUBAVOUEVWV TWV TIOTWTIKWV/XPEWCTIKMOV KAPTWV), ATAN| pwToL piobol
KO TTPOOWTILKA avTIKE{LEVA.

Mapddstypa: Asv umopeite va SUoKOA£VETE TOUG £pYATOUEVOUS VA PUYOUV ATIO TNV ETALPIN OUG, TIAPAKPATMVTAS EYYPaPA
KaL QvTIKEILEVA TTOV TOUG aviKOLV 1] apotBES yia SeSovievpévn epyaoia.

Agv TPETIEL TIOTE VAL EQAPHOTETE PUGLKOVG TIEPLOPLOUOVG GTOVG EPYALOUEVOVS GG, TIAPEUTIOSI{OVTAG TOUG va (PUYOUV Ao
SOUEG TNG ETXEIPN OIS 0AG, OTIWS XWPOUS SLapovis 1] epyaciag, KAEWSWVOVTAS TOUG 1) LLE OTIOLOVENTIOTE GAAO TPOTIO.
Mapddstypa: Av kat elval amodektd va LTTApYeL Teploplopévn TpocBact epyalopévwy o€ 0PLOPEVOUG XMPOUS TOU
Eevodoyeiov (amobnkeg, xwpol TEAATWY -0Tav BplokovTal EKTOG UTNPECiaG- K.ATL), oL UTTGAANAoL B TipémeL va eival og B€om
Vo UYOUV EVKOAQ ATTO TOUG XWPOUG TTOU SLAUEVOUV KAL TG EYKATACTACELG 0OLG YEVIKOTEPQL.

Oa TPETEL VA ETILTPETIETE 0€ OAX TA PEAT] TOU TIPOCWTILKOV GG VA CUUIETEXOVV OE £VA CWUATEIO 1) TAPOHOLA OPYAVWOT, VO
oxnpatifouv ™ Sikn Tovg opdda GOV PTOPOVV VA GUNTOVY TOUG OPOVG KAL TIG CUVONKES ATTAoYOAT 0TS TOUG KL VX
amevBVvovTaL 0T SLoIKNOT YLo TUXOV TIAPATIOVA, LOEES KAL TIPOTACELS XWPIG TO POPO aVTLTTOiVWV.

Mapddetypa: Ot 6pot amtacyOANoNG ™G EMXEPNON G 00G SEV UTTOPOVV VA ATIAYOPEVOUV TH CUUUETOXT] TWV EPYALOUEVWY OF
KATOL GUVSIKOALOTIKT] 0pyAvwaon 1) TV (§puom evog cwpateiov.

Agv TIPETEL VO ATIOTPETETE TA HEAT] TOVU TIPOOWTILKOV GG ATO TO VX VAPEPOLV TIPOPANUATIKEG KATAOGTACELS 1] VX {1TOVV
Bonbela AT TIG TOTIKEG AOTUVOUIKEG/ELOAYYEALKEG APXES 1) VO UTIOKEWVTAL GE AVTITIOVA Qv KATAYYEAOUV EYKATLATA KATA
TOV qUTOV TOUG 1] TPITWV.

Mapdadstypa: Av évag epyaldpevog Sex0sl emiBeon amd vav Tedd, €xet To Sikaiwpa va KatayyelAel To TEPLOTATIKO 0TIV
acTuvoula.

BIOTIKO EIIIIIEAO

ZUVoYT) T®WV OLKOVUEVIK®V SIKALWUAT®Y

—  'O)ot €xouv Sikaiwpa og évav Sikawo ploBo mov Ba TOUG EMTPEMEL VA TIAPEXOVV TPOPY], OTEYN, VYELOVOWIKN)
TepBoAPT Kal ekTaiSevon 6TouG (810UG KAL TIG OLKOYEVELEG TOUG KABWES Kot v a&loTolovy TI§ evkatpieg ot {wn
TOUG OTIWG EMBULEOVV.

—  '0O)ot gxouv Sikalwpa TNV aVATAUoT Kat T XOAApwaon oo Ty epyacia, cupmeplapfavopgvng g ddelag pet'
aToS0oYWV.

—  Ou epyalopevol éxovv Sikaiwpa oe ac@alels ouvOnkes epyaciag kat Swafiwong oe éva kabapd kal xwpig
OLVWOTIONO TiePLBAALOV.

Mo e@appdletat avtd to Sikaiwpa ota Mictomompéva MéAn tng Travelife

Oa TPETEL VA TIANPWVETE € OAOUG TOVG EPYALOUEVOUS GUG Eva oB0 TTou elval TOVAGXLOTOV (060G UE ToV €OVIKO 1] Stebvr)
KATWTATO UoB06 6T Ywpa oag.

Mapddetypa: 'OAot oL dvBpwToL OV epyAloVTAL OTIS EYKATAOTACELS 0AG, AVEEAPTNTA ATO TN HOP@N TG ovuPaong
epyaoiag Toug Kot Tov EpyodoTn Toug, Ba TPETEL VA ape{BoVTal TOVAGYLOTOV [E TOV KATWTATO VOULLO HaBo.

Oa mpémel va Slac@alilete 0TL Tat wpapla, Ta SlaAsippata, ol NUEPES avamavong (pemd) kat 1 adela Pet’ amodoxwv
OUUHOPQWOVOVTUL KT EAGYLOTO ME Ta €BVIKG 1) SteBvn pdTuTQL.

Ta kpdtn 08nyds: AvOpdmva Akardpata | ZeAida3 sta y b etter



Mapddstypa: Av siTpémovTal oL VTIEPWPLES, O TPETEL v TIg TANPWVETE 1) va SIveTe peTo yia 00eG WPES epyaoiag sival
TAVW ATO TO PEYLOTO VOULHO Oplo, HE TNV TPpoUTOHECT OTL 0 VTTAAANAOG ATTOSEXETAL OLKELODEAWG VA TIAPEL PETIO AVTL YIX
XPNHOTIKY apotfn.

Oa mpémel va Slac@aAileTe OTL TIAPEXETE OTO TPOOWTIKO OAG OTOLEGSNTIOTE TPOCOETEG KOAAVPELG Kol WQEAHATA
amatovvTal Amd TOTIKOUG KAl SLEBVEIS Kavovioprovs, OTwG 11 ouvTa&loSoTIKY ao@dAion, 1 adelx acbeveiag, 1 adelx
UNTPOTNTAS KAl OUTW KAOEENG.

Mapddewypa: Tto Hvwpévo Baoidewo ddot ot gpyoddteg mpémel va kataBdAlovv elo@opés o€ £va oUVTAELOSOTIKO
TPOYPUAUUA YLK TO TIPOCWTILKO.

Y€ TIOAAEG XWPES OL EAAYLOTEG aTtd TNV vopoBeaia koAU PeLS eEakoAovBoUV va unv TapéXouy pia KA moldtnta {wng, omote
Ta MéAn ¢ Travelife O mpémel va e€eTdooLY TN SUVATOTNTA TIPOTPOPAS TOVAGXLOTOV HLAG TIUPOXTG TIAV® ATIO TLG VOULKAE
UTIOXPEWTLIKEG, 1) oTtolax B BEATIWOEL TNV TIOLOTNTA {W1|G TOV TIPOCWTILKOV TOUG.

Moapddetypa: Te xwpeg oL Sev TPoPAETETAL SWPEAV LATPOPAPUAKEVTIKT TIEPIBAAYM, Ba pTTOPOVCATE VA TIPOCYEPETE
LLTPLKT) ACPAALOT HE KATIOLX ONULAVTLIKY EKTITWOT 1] KOUTIOVLA Y10t SWPEQAV ETOKEPELS GE LK TOTILKI] KALVIKY. ZE XWPES TTOV
161 TpoALTOVTAL KAAESG TTAPOXES TIPOG TOUGS EPYALOEVOUS LECW TNG £BVIKNG vopoBeaiag, Ba utopooaTe va TIPOCPEPETE
KouTIOVLX PPOVTISag TatSLwVv N VPMASGTEPEG GUVTAELOSOTIKEG ELGPOPES.

Katd ™ Sidpkela tov edéyyxov pmopei va oag ntnOel va tapovaoidoete amodei&els ot
GUUUOPQWVECTE LE TNV TOTILKN 1 SteBVT) epyactaky| vopobeaia. Etvat otnv Slakpitik
Zvppovan EVXEPELA TOV ETOEWPNTN 0AG VA ATIOPAGIoEL TIWG Bt BPEL AVTA TA ATTOSEIKTIKA OTOLXEL,
Travelife @& pmopeite va mpostopaoteite Staoparilovtag 6t pmopeite va Bpeite elkoAa dAa Ta
TAPAKATW EYypa@a:

Apxela wpwv epyaciog kat Twv podwv mov katafdAlovtal

‘Opot kal TPoVTOBETELS ATTAHGXOAN OGN G TIOL £XOVV UTIOYPAPEL ATIO EPYALOUEVOUS
ATtoSelKTIKA oTOLXEIA OTL TTAPEYETE GTOUG VTTAAANIAOUG 0§ OAX T VOULUX
Sikawpatd Toug

Amodectika ototyela 0TL Sev KAvVeTE Slakpioels OTav TPOCAAUPBAVETE TIPOCWTILKO
Amodectika ototyela OTL OA0 TO TPOCWTILKO ATOAAUPAVEL (0T PETOXEIPLOT
'EYypopo Tov TepLEXEL GAOVG TOUG VOLOUG LA T EPYACLAKA KoL avOpmTIva
SIKULWPATH IOV TIPETIEL VA THpelTe

\\\\\\\\\\\%\\\\R\\\\\\\v
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ZUVoYT) T®WV OLKOVUEVIK®V SIKALWUAT®V
— O xabévag £xeL To Sikaiwpa TpocBacms ae SNUOCLEG VTINPEGIEG GTN XWPX TOV, OTIWG 1| eKTtaidevor, N vyela, To
VEPO KL T ATIOYXETEVOT).

—  KaBévag éxel To Sikalwpa oty ekmaiSevon kat auth TPETEL va eivatl SWPERV KAL VTTOXPEWTIKY KATAE TA fACIKA
otadia.

Mo e@appdletar avto to Sikaiwpa ota Mictomompéva MéAn g Travelife

Oa mpémel va Slao@aAilete OTL oL SPACTNPLOTNTEG GAG, CUUTEPIAXUPBAVOUEVWY TWV OTIOLWVY OLKOSOUIK®V EPYACLOV T
avakaviocewy, §gv Tapepumodifovv TV TPAGRAcT TOU TIPOCWTILKOU 1] TNG TOTIKNG KOWATNTAG 0€ BACIKEG UTNPETIES, OTIWG
1 vyelovopkn epiBaAym,  ekmaiSevon, To VEPD KAL 1] ATIOXETEVON).

Mapadetypa: Mmopel 1 xprion oag o€ VEPO va HELOVEL TN SLKOEGIHOTNTE TOU GTNY TOTIKI] KOWOTNTA 1] Ol OLKOSOUIKES
epyaocieg Tov exteAeite va Slatapdooovy Ty TPOcRAcT] TWV KATOIKWY KAl TOU TIPOOWTILKOV 00G O [ TOTILKY LATPLKT)
KAV LK.

Oa mpemeL va Slac@aAilete OTL oL SpaoTNPLOTNTES g Sev ePoSI{ouv TNV TTPOGBacT TwV TASLWY TNV EKTTAISEVOT.

Mapadstypa: H Tpowdnon ekSpopmv mTov meptlapuBdvouy emiokéPelg oe Tomikd oxoleia pmopel va Statapdoovv ta
naBNpata. Opoiwg, Ta wpapLa epyaciag oug umopel va eumodi{ouv Toug Yoveis vat cuVoSEP oLV T TALSLA TOUG ATIO KAL T(POG
T0 o)oAgio.

YIIOXTHPIZH TQN ANOPQITIINQN AIKAIOMATQN

To apBpo 29 g owkovpevikng Staknpuéng tov OHE opilel 6Tt kaBe avOpwTog £xel KAONKOV va TPOOTATEVEL TA
Siatopato Kot TIg EAevBepleg Twv AAAWV.

Ta kpdtn 08nyds: AvOpdmva Awkardpata | ZeAidad sta y b etter



Mo s@appoletat auto to Sikaiowpa ota Mictomompéva MéAn tng Travelife

O BaolkéG VTINPEGIEG IOV TIAPEYETE GTOVUG TMEAATEG GAG, EQOTOV SEV UVTIAPYOLV GTNV TOTILKI] 0AG KOWOTNTA, B TIPETEL Vo
elvat SlaBéoipeg kat 6To vromio TAnOuouo.

Mapddstypa: Av sloTe o€ pLot ATOLAKPUOPEVT TIEPLOXT] KAl SIAOETETE PLL LATPLKT] KALVIKY YL TO TIPOOWTILKS oag, Oa Ttpémel
VO TIPOCPEPETE ULX TIHPOUOLX VTINPEC A KAL GTOUG VTOTILOUG.

Oa pémel va Slac@aAileTe OTL TO TIPOOCWTILKO KAl OL TIPOUNOEVTEG 0OG £XOVV KATAVOT|OEL TN ONHACia TOV oefacpol TwV
avOpwTivewy SIKALWUATWV.

Mapddstypa: O pmopovoate va TAPEXETE EKTALSEVTIKE Ogpvdpla v Ta avBpomva SIKAOUATK 08 OA0 TO
VEOTIPOCAAUPBAVOUEVO TIPOCWTILKO KoL VOt GUUTIEPIAABETE TN SNAWOT 0AG YA Ta avOPOTILVA SIKAUWOUATA 6TV ETUKOLVWVIX
TIOV EXETE L€ TOUG TIPOUTOEVTES GG,

Oa mpémel va AauBAveETE PETPA Y TNV TIPOAN UM TNG EKUETAAAEVON G KAl TwV Slakpioewv TO60 aTo Eevodoxeio oag 660 Kat
OTNV TOTILKY KOWVOTNTO.

Mapddetypa: Exaide0oTe TO MPOOWTIKO 0OG OXETIKGA HE TO TIWG VA avayVwpIlel Kol va oava@EPEL TIEPUTTWOELS
EKUETAAAEVONG KAl SLakploEWV.

Oa TIPETIEL VA XPTOLUOTIOLEITE TNV ETILPPOT] CAG WG ETIYEIPTON UE OKOTIO TNV EVIUEPWOT] TPITWYV, OTIWE £lvaL OL TTPOUNOEVTES,
OL TIEAGTEG GAG, AAQ KAL OL NYETEG TNG TOTILKIG KOLVOTNTAG, YIX TN OTUAGIA TOV 0EBATUOV TwV avOpw iV SIKALWUATWV.

Moapddetypa: Mmopeite va SNPooLEVETE TNV TIOATIKY 600G YL TX avOp@OTIVA SIKALOUATH KOL TO £PY0 TIOU £XETE ETIITEAECEL
0€ UTOV TOV TOUEA OTIG SNUOCLEG EKOETELS 0aG 1) VA TIPOCOECETE PYTPES OTIG CUUPBAGELS E TOVG TIPOUNBEVTEG UG TIOV VX
gyyvwvtal 6Tl 0a oéfovtal Ta avOpoTva Stkatpata.

XEBAXMOX XTHN IAIQTIKH ZQH TQN ANOPQITIQN, TQN IIOPQN AIABIQXHE, TON INIETEYQ KAI
TOY HOAITIEMOY TOYX

A 14 r
2Uvoyn TV OLKOUUEVIK®WV SIKOLWNATWV
— O kabévag gxel Sikaiwpa otV ISLWOTIKOTNTA eKEL TTOV (€L, EVTOG TNG OLKOYEVEING TOU KoL 6TNV aAAnAoypa@ia Tov.

—  Kavelg Sev mpémel va vmokertal og eMBEGELS ] KATNYOPieG oV pmopel va BAGPovv ™ @Nun Tov, 0 Kabevag
Bewpeltat abBwog pexpL amodei€ews Tov evavtiov Kal £XeL TO SIKAlWUA VO VTIEPACTILOTEL TOV EXUTO TOV EVAVTLX OTLG
OTIOLEG KATNYOPLEG OE Lot AUEPOATTITY) AKPOOOT).

— O kaBevag £xel TO SIKAWIA VX KATEYEL TIEPLOVGLAKA CTOLXELX IOV UTTOPEL VA T LOLPAeETAL LOVO £V TO ETLOVEL

— 0 xaBévag €xel To SikalwPA VO CUUUETEXEL OTIG TIOALTIOTIKEG, KOAALTEXVIKEG KL ETMIOTNUOVIKEG EKQOAVOELS TNG
KOWOTNTAG TOV.

— 0 xaBévag SikalovTAl Vo KATEXEL SIKNMUATO TIVEVUATIKNG LOLOKTNOIAG Yl TIS ETMOTNUOVIKEG, YPATTEG 1)
KaAALTEXVIKEG Snutovpyleg Tou. Kaveig Sev umopel va avtiypdet 1) va otkelomomBel TIg TpwToTUTIEG SNULOVPYIES
KATOL0L XWpIig TNV Adeld Tov.

Mo s@appoletat auto to Sikaiwpa ota Mictomompuéva MéAn tng Travelife

‘00 TO TIPOCWTIKO TPETEL VA EYXEL TIPOGPAOTN OE TOVAAETEG, AOUTPA KAl ATTOSUTIPLA IOV VA TIAPEXOVV ISLWTIKOTTA KAl
ac@dAela. Ta SWHATIA SLHHOVIG TOU TTPOOWTILKOV TIPETEL VAL £XOUV TIOPTEG UE KAELSAPLA WOTE Vo KAEWSWVOUY Kol O
TePITTWON OV elval KOOXpNoTa TPETEL VX SLABETOVV Eva Ao @AAEG LEPOG Yia KAOE PLEAOG TOV TIPOCWTILKOV OTIOU VA UTTOPEL
Vo amoONKEVOEL TA TIPOCWTILKA TOVU QVTIKEIHEVA. Tat LEAN TOU TIPOOoWTILKOV TIPETEL VA HTTOPOVV VA ATTOAQVUGOUV T1 Slapovn
TOUG XWPIG TTAPEUPATELS KL OL OTIOLOL EAEYYOL TIPETIEL VA SLEVEPYOVVTAL [E EYKALPT TIPOELSOTIOM 0N WoTE va e€ao@alileTal
OTLN W TIKN Tovg {wn Sev SlatapdooeTal.

Moapdadetypa: O TIPETEL VX TIAPEXETE EVA ACQOAAEG HEPOG 0T HEAT) TOU TIPOOWTILKOU 0KE OTIOU UTTOPOVV va amtofnkevouv
T TIPOOWTILKA TOUG AVTIKE(HEVA OTAV EIVaL O€ LTI PEDIAL.

Oa Tpémel va SlaBéTeTe SLaSIKAGIEG IOV ATIOTPETOVY KABE €80UG KaKOTIONOMN 1} TTAPEVOXATOT OTO XWPO EPYACIAG KoL Vo
TOPEXETE EKTIAIBEVON YA TA AVOPOTIVA SIKALWUATA GTO TIPOCWTILKO GG,

Mapddstypa: O pémel va £xete Stadikaoisg mapamdvwy, OTov kdbe epyalduevos va umopel va Tpoo@UYeL aTopKd yia
KAO€e BEpQA IOV TOV ATIAGYOAEL, EVW OTTOLOL UTTAAANAOL TIPEVOXAOUV 1] KaKopeTayelpilovTatl AAAOUS avBpwoug Ba TIpémeL va
QAVTIHETWTI{OVY KATAAANAEG TTEB P IKES SLaSIKAGIES.

01 8paoTnpLOTNTES TNG ETXEIPNOTG oG SeV TPETEL VA TAPEUTIOS{TOVV TO TIPOCWTILKO 1) TA HEAT) TNG KOWOTNTAS GUG VX
€EA0KOVV TIG TIOALTIOTIKEG TOUG TIAPASOTELS Kol Bt TIPETEL VO TTPOGTATEVOLV TIG TaApaSOTELS AUTEG KAl TOV TPOTIO (NG
TOUG.
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Napddstypa: Ekma§e0ote ToUg TEAGTES 60§ Yia TO TS va AAANAETIEPOVV LE TOUG TOTILKOUG TIOALTIOUOVG HE 6EBAGUO.

Oa TPEMEL VA GEPETTE TNV TIVEVUATIKY LOLOKTNOIQ LLE TO VX UMV AVTLYPAPETE, IGLOTIOLEIOTE, EUTIOPEVECTE 1) LE AAAO TPOTIO
XPTNOLLOTIOLELTE TIG TIPWTOTUTEG STIULOVPYIEG 1] ONUAVTIKA TEXVOUPYNLATA EVOG ATOUOV 1] EVOG auTOXOOVA TIOALTIGHOD.

Mapdadstypa: Ao@ariote 6Tt Sev TWAOVVTAL TOTIKE TEXYVOUPYTUATA TIOALTIOTIKNG KL LOTOPIKNG ONuaciag evtdg Twv
£YKATAoTAoEWV 0ag. ETiong, otnv mepimtwon mov eMAEEETE VA EVOWUATWOOETE GTNV ETXEIPTOT| 0UG OTOLYEIX TNG TOTILKNG
TEYVNG, LOVCLKNG 1) SLaTpo@1|G, Bar TTPETIEL Vot AVA{NTATE TN CLVELGPOPA EKTIPOCHOTIWV ATIO TOUG AUTOXBoVEG TTANOLVOHOUG.

AAAA SHMANTIKA ZHTHMATA

IMoteg eivat oL pOVASIKEG AVAYKEG 6AGC;

Y& OplopEVA TOUPLOTIKA KATOAVUATO, T €UTMESwON &voG KAlpatog ogfacpoll kat vmootNping Twv avlpwmivwy
Sikatwpatwy Ba eivat pla moAY amAn Siadikacia eved y GAAa Ba elval mo TePITAOKN. AUTA TIOU TIPETEL VA KAVETE
efapTovTal amd To PEyeBOG TOU AKIVIITOV GAG KAL TOV TTPOOPLOKO TIOV EIVUL EYKATEGTNUEVO.

T Toapadetypa, oL LEYAAES ETILXELPT)OELG EXOVV LEYAAVTEPT ETILPPOT] KAL WG EK TOVTOV £X0VV KAt HEYOAVTEPT] VOVYT ATIO TIG
Hkpég emyelpnoets. Emiong, av Bpiokeote oe o amopakpuopévn meploxn, émov n mAsloymeia Twv katoikwv sival
avtdyBoveg, Ba Exete va avadoyloteite TOAD Sla@opeTik& NTHHata amd 60TL o’ éva Eevodoyeio eykateotévo Simia o€ éva
HeydAo Stebvn agpoAlpéva. TV TPWTH TEPITTWON O XPELACTEL VO KAVETE TIEPLOCOTEPT EPELVA OXETIKA UE TO TWG O
UTOPOoVOATE VU TPOCTATEPETE TOUG auTOXBoveG TTANOLOUOVG, v otn SelTepn B EMKEVTPWVOCHOTAV KUPIWG OTIS
EPYAOCLOKEG TITUXEG TWV aAVOPWTIVWV SIKAULWUATWV.

‘Eva dAAo onpavTtikd TNUo a@opd 6TO TIEPLEYOUEVO TNG TOTIKNG Kot £BvikTG vopobeaiag. T mapddetypa, 1 Evpwmaikm
‘Evwon €xel ToAAOUG VOLOUG IOV TIPOOTATEVOVY TA avBp®TIVa Sikatwpata kat Tig dikateg ouvOnkes epyaoiag. Moapdia
QUTA, TTAPAUEVEL CNUAVTIKO VI TA KATAAUpaTa Tov eivat eykateotnuéva oty EE va Stac@aiifouvv 6Tt cuppop@wvovtal
mApws pe to Ipdtumo ¢ Travelife. Qotdéc0 KATOLEG TITUYXEG pTOPEl Vo TNPOVVTAL EVKOAOTEPA KABWG Ol TOTIKEG
KaTteLBLVTNPLEG 0N YIES elva CaPELS KAl £XOVV EQUPHLOOTEL

Ta MéAn o€ xwpeg ov Sev €xouv oyvupn vopobeaia Ba TPETEL VA KAVOUVY TIEPLEGOTEPT SOVAELX Y aUT& Ta {NTHUATA,
epeLVOVTAS TIS Stebvels katevBuvTipleg 0dNyleg evwd Umopel va SLATLOTWOOUV OTL OL VOUOL OTN XWPA TOUG EPYOVTAL OE
avtipaon pe kamola kpLipla Tov [potvmov g Travelife. I'a mapddetypa, n Travelife avagépel 6TL Sev ipémel va yivovtal
Stakpioels pe Baon to @UAO 1| TOV 6EEOVAAIKO TIPOCAVATOALGUO, CAAQ OPLOUEVES XWPES TIEPAAUBAvOLY auTh TN SLdKpLoT
otn vopoBeoia toug T odnyles oxetikd pe to WG B yeploteite Térowx Slaitepa MTHUATA, TAPAKAAOVUE VO
eTIKOWVWVNoETE e TNV opada ¢ Travelife oto Aovsivo.

IMowx O€pata amacyoAoVv THV KOWVOTITA KAL TO TPOCWTILKO UG TTEPLECOTEPO;

Mo KaAr] TIOALTIKT KL O 6WOTOG oXESLATHOG Ba avTIpeTwTiooVY BEpaTa o elval LovaSKoU evELAQEPOVTOS YLa TNV TOTILKY
KOWOTNTA KAl TO TPOoWwTIKS oag. I mapddetypa, av 1 atpikr meplBaddm elval eEalpetikd akplpn oty meploxn oag,
TOavov 1 emyelipnon oag va ExelLtn Suvapn va Bonb1|ceL 6TO TopEA AUTO, (TE EMSOTWVTAS TNV TEPIBAAYT TOL TIPOCWTILKOY
oag eite vtootnpilovtag GAAes TTPpwTOROVALES Yia T StevBétnon Tov TTPpoANUATOC.

Edv 1o mpoowTikd oag amacyoAsital amd v EAAewm otéyng 1 ekmaidevong, ToTe Ba TMPEMEL va eMkevTpwOeite oTn
oTNPLEN QUTWV TWV TOPEWY TIPWTA. ‘000 TLo EUTAEKOEVOL aloBAvVoVTaL oL pyalOpeVol 0ag OTIG ATTOPATELS Yia TO oV B
KkatevBuvBolv oL TpooTabeléG 6aG, TOOO Lo TBAVH ival aUTOL, OL TEAGTES KoL 1) KOWVOTNTA 0AG vt 0aG UTOGTNpi§ouV.

Kpatiote apyeia

0 emBewpntis ¢ Travelife B {ntrjoel va et amodeifels 6Tl cuPpOPPWVESTE pe OAd T KpLthplax Tou [poTtvTou TG
Travelife Tov oxetiovtal pe Ta avOpoOTVA Kat epyactakd Sikatwpata. BeBatwbelte 6TL €xete Slabéoipa OAx TX OYETIKA
yypaga kat apyeia yua va ta Sei€ete.

Meploodtepeg IAnpo@opicg kot YTOoTHPLKTIKO YALKO

Travelife, Zuvomntikol Odnyol: loAttikn Epyaciag kot AvBpwtivwv Aikatwpatwy, [lpootacia twv Madiwv, [el®apyikeg
Stadikaoieg, Aladikaoies Mapamdvwy, ATopuyn Atakpioewv oto Xwpo Epyaciag, Zuppetoxr kat Evioyvon tng Kowdtntag

Travelife, Aemtopepeis O8nyol: Aikateg Epyactaxég [Tpaxtikég, [Ipootaoia Madwwy, Zuppetoyn/Evioxvon g Kowotntag
Kavte khik EAQ yia va Seite tnv Otkovpevikn Atakrpuén twv AvBpwmivov Atkatwpdtwy tov OHE

Kavte kA EAQ v va Seite ™ Atakrpuén touv OHE yux ta Aikawpata twv Avtoxfovwv Aawv

Kavte kAik EAQ ywx va Sette T Ataknpuén tov OHE yia ta Aikawpata tou Hatdov

Kavte KAk EAQ vy v lotocedida g AteBvoug Opyavwong Epyaciag (AOE) 6mou e€nyovvtal AemTopepws {NTipata
OTIWG TA KATWTATA NUEPORIOHLN KL TA wPApLA EPYATIAG.

Ta kpdtn 08nyds: AvOpdmva Akardpata | ZeAisab sta y b etter


https://unric.org/el/wp-content/uploads/sites/5/2019/05/grk.pdf
https://archive.unric.org/html/greek/2010/Declaration-Indigenous-Greek.pdf
https://archive.unric.org/el/index.php?option=com_content&view=article&id=26232&Itemid=33&showall=1
file://///Abta.co.uk/departments/FTO/TRAVELIFE%20SYSTEM/Carolyn's%20Draft%20Updated%20Docs/In%20Progress/Hotel/1%20Member%20Example%20Legal%20Register%20Minimum%20Requirements.rtf

"KOIA ALL-SUITE WELLBEING RESORT" HOTEL POLICY
KOIA FOR THE PARTICIPATION AND SUPPORT OF THE LOCAL COMMUNITY

ALL-SUITC WELLBCING RISORT

OUR COMMITMENT

The management of the "KOIA All-Suite Wellbeing Resort" hotel is committed to supporting
and cooperating with the local community.

In particular, we are committed to operating our business in a way that helps preserve and
promote the cultural heritage of the destination as well as the local economy.

We believe that maintaining an open dialogue with the local community is vital fo ensure that
we conftribute to the well-being of local people and the environment they live in.

OUR GOALS

e Support initiatives and actions that improve the community.

e Supporting the local economy.

e Respect and protection of local culture, fraditions and way of life.
e Support and protect access to essential resources and services.

WHAT WE DO TO ACHIEVE OUR GOALS

» We encourage our customers to explore the history, culture and traditions of the destination
and our local community, as well as the local products and services available.

e We encourage our guests to support our work in the community through regular charity
fundraisers and by inviting them to participate in our annual charity event.

e We provide our guests with guidance on how to behave more responsibly outside the hotel
in their intferactions with the locals, but also in relation to the local flora and fauna.

e We contribute to the maintenance of important cultural and spiritual monuments by
making monetary donations every year, but also by encouraging our customers to visit
them.

» Where possible, we prefer to source local products and services, as stated in our purchasing
policy.

* We give priority to recruitment processes for staff who live permanently in the wider areq,
as stated in the human resources policy.

* We regularly assess the impact our business has on the local community and engage with
affected stakeholders.

e We ensure that local people are ftreated fairly and equally by being in open
communication with them through regular meetings with local bodies (local government,
chambers, etc.) and residents' associations.



"KOIA ALL-SUITE WELLBEING RESORT" HOTEL POLICY
KOIA FOR THE PARTICIPATION AND SUPPORT OF THE LOCAL COMMUNITY

ALL-SUITC WELLBCING RISORT

« We support the "Blue Flag" initiative, an action that aims to protect the coasts and dunes
of our region, organizing regular beach cleanups with the participation of customers and
employees.

 We provide financial support to various local charities.

e Aspart of our hotel volunteer program, we provide our employees with the opportunity to
take two days of their paid work time to support a local initiative/action of their choice.

Here at "KOIA All-Suite Wellbeing Resort" we are committed to helping and preserving the
traditions and values of our local community and contributing to the development of local
businesses.

For this reason, we have developed a policy of communication with local people and local
businesses for all aspects of our organization, so that we can harmonize our relationships, to
have sustainable and mutually beneficial relationships.

"KOIA All-Suite Wellbeing Resort" always buys from local farmers and commercial products for
the possible operation of the plant. The hotel also uses grass clippings, branches and flowers
to create compost for the crops to minimize environmental impact.

In terms of volunteering, the management meets annually with the local authorities and
organizes volunteering days in order to keep the local streets and beaches clean.

In addition, the hotel organizes environmental activities such as helping to harvest local
grapes, helping guests learn about local agriculture and volunteering.

To promote local businesses, "KOIA All-Suite Wellbeing Resort" has only local car rental
companies and other local businessmen and restaurants.

Finally, the company considers local businesses first for product marketing and generally
prefers local products in all aspects of its operations.

THE MANAGEMENT
KOIA All-Suite Wellbeing Resort
May 1st, 2023



MOAITIKH TOY ZENOAOXEIOY "KOIA ALL-SUITE WELLBEING RESORT"
KOIA MA TH ZYMMETOXH KAl ¥THPIZH THX TOMIKHE KOINOTHTAL

ALL-SUITC WILLBOING RCSORT

H AELIMEYIH MAX

H SiebBovon Touv Zevodoxeiov "KOIA All-Suite Wellbeing Resort" Secueverarl va vmooTtnpilel kal
va ocuvepyadleTal PE TNV TOTTIKN KOIVOTNTA/TEG.

EISIKOTEPA, SECUELOPACTE VA AEITOLPYOVUE TNV ETTIXEIONOT PAG PE TPOTTO TTOL va PonBa oTn
SlatneNon kal TPowONoN TNG TTOANTIOTIKAG KANPOVOUIAG TOL TTPOOPICHUOL KABWS Kal TNG
TOTTIKNG OIKOVOUIQG.

MoTevoLPE OTI N dlIATAENOCN EVOC AVOIKTOL SIAAOYOL PE TNV TOTTIKN KOIVOTNTA &ival {WTIKNG
onuaciag vyia va SiacpalioTel 0TI CLOPPAANOLUE OTNV ELNUEPIA TWV VTOTTIWV KAl TOL
TEQIRAANOVTOG TTOL SIARIOLV.

Ol ITOXOI MAL

e YTTOOTAPIEN TTPWTOROLAIGV KAl SACEWY TTOL REATIOVOLY TNV KOIVOTNTA.
e YTAPIEN TNG TOTTIKAG OIKOVOMIAG.
e YeBACUOG KAl TIOOCTACIA TOL TOTTIKOL TTOANITICUOL, TV TTAPASOTEWY KAl TOL TPOTTOL {WNG.

e YTTOOTAEIEN KAI TTPOCTACIA TNG TTPOCRACNG O¢ PACIKOLS TTOPOLG KAl LTTNPETIEC.

TI KANOYME A NA ENITYXOYME TOYX STOXOYX MAL

e EvBappLvoLue TOLG TEAATEG PAG va e€EPELVNCOLY TNV IOTOPIA, TOV TTONTIOUO KAl TIG
TaPadO0EIC TOL TTPOOPICUOL KAl TNG TOTTIKAG HAG KOIVOTNTAG, KABWCG KAl TA TOTTKA
TTPOIOVTA KAl LTTNPETIES TTOL SIaTIOEevTal.

e EvBappLVOLUE TOLG KAAECPEVOULGS PAG VA LTTOCTNPEICOLY TO £OYO UAG TTPOG TNV KOIVOTNTA
HMECW TAKTIKQV PIAAVOPWTTIKGOV £€0AVRV KAl TIOOOKAAWVTAC TOLG VA CLUPUETACYXOLY OTNV
ETNOIA PINAVOPWTTIKN PAG EKENAWON,.

e [lapEXOLUE OTOLG ETTIOKETTITEG PAG KABOSAYNON Yia TO TIWG VA CULUTTEQIPEOPOVTAI TTIO
oTTeELBLVA €W ATTO TO EEVOSOXEIO OTN CLYVAVACTEOPN TOLG HE TOLG VTIOTTIOLS, AAANG KAl O€
oxEon YE TNV TOTTIKN xAwpEida kal TTavida.

e JOUPRAANOLUE OTN CLVTNENCN CNUAVTIKWY TTOANITICTIKGV KAl TIVELUATIKGV JVNPEIY KAVOVTAG
XPNUATIKEG SWEEEG KABE XPOVO, AAAA KAl TTAPOTPVVOVTAG TOLG TIEAATEC HAC va Td
ETTIOKETTTOVTAI.

e ‘OtT0UL €ival SuvaToV, TTPOTIPOVUE VA TTPOUNBELOUACTE TOTTIKA TTPOIOVTA KAI DTTNPETIES, OTTIWG
AvVAQEPETAl KAl OTNV TTOAITIKI) AYOPMV UAG.

e AivoLpE TTPOTEPAIOTNTA OTIG SIASIKATIES TIPOCANWNG TTOOTWTTIKOL TTOL KATOIKE JOVIUA OTNV
ELPLTEPN TTEPIOXN, OTTWC AVAPEQPETAI KAI TNV TTONITIKI) AvOPWTTIVOL SLVAUIKOUL.

e AfIoANOYyOULUE TAKTIKA TIG ETITITAOOCEIC TTOL EXEl N ETTIXEIONOT PAG OTNV TOTTIKA KOIVOTNTA KAl
oLVEQPYALOUAOTE PE TA EVEIAPEPOUEVA UEPN TTOL ETTNEEACOVTAI.

e Alao@aAifovpe OTI Ol VTOTTIOl TTANBLOPOI AvTIETOTTICOVTAl SiKaIa KAl ICOTIUA PE TO va
BPICKOUAOTE O€ AVOIKTN ETTIKOIVGVIA PAdi TOLG PECW TAKTIKWY CLVAVTNCEWY WE TOTTIKOUG
POPEIC (TOTTIKA aLTOSIOIKNCN, ETIMEANTAPIA K.ATT.) KAl COUAAOYOULG KATOIKGV.



MOAITIKH TOY ZENOAOXEIOY "KOIA ALL-SUITE WELLBEING RESORT"
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ALL-SUITC WILLBOING RCSORT

e YmrooTnpEilovue TNV TTPWTOPROLAIC «FTAAAdia Inuaiay, §pAcn TTOL CTOXELEI OTNV TTPOCTACIa
TV OKTOV KAl TV AUUOAOP®V TNG TTEPIOXNG HAG, OPYAVWVOVTAG TAKTIKA KABAPICUOLG
TTAPAANIGV PE TN CUUUETOXN TTEAATV KAl E0YAlOUEVV.

e [lapéxovpe OIKOVOWIKN aTNPIEN O& SIAPOPES TOTTIKEG PIANAVOPWTTIKEG OPYAVWTEIG.

e 1TO TTAQICIO TOL TTPOYPAUPATOSG €OEAOVTIOUOL TOL EEVOSOXEIOL WAG, TTAPEXOLUE OTOLG
LTTAAANAOLG Pag TN duvaTtotnTa va Slabécovy SLO NUEPES ATTO TOV AUEIROUEVO XPOVO
£0YQCIAG TOLG YIA VA OTNPIEOLY I TOTTIKA TTPWTOPROLAIA/SPACN TNG ETTIAOYNAG TOLG.

ES oTo "KOIA All-Suite Wellbeing Resort" secugvopacTe va PonBrnooupe Kal va SIaTNENCOLIE
TIC TTAPadOCEIG KAl TIG AieG TNG TOTTIKNG PAG KOIVAVIAG KAl va CLUPRAAOLUE OTNV AVATITLEN TWV
TOTTIK@WV ETTIXEIONTEWV.

Na 1o AOYO aLTO, £XOLME AVATITOEEI PIA TTONITIKN ETTIKOIVAVIAG PE TOLG VTOTTIOLG KAl TIG TOTTIKEG
ETTIXEIPNTEIG YIA OAEG TIG TITUXEG TOL OPYAVICHUOUL UAG, WOTE VA PTTOPOVE VA EVAPUOVICOVLWE TIG
OXEOEIG PAG, YIA VA £XOLUE BICCIUES KAl APOoIRAia KEPSOPOPES OXETEIG.

To "KOIA All-Suite Wellbeing Resort" ayopddel TAvTa Ao VIOTTNIOLS AYPOTEC KAl EUTTOPIKA
TTPOIOVTA YIa TNV TMOavA AeiTovpyia TNG Yovadag. To Eevodoxeio XpNOIUOTTOIE £TTIONG KOUUEVO
XOPTO, KAQSIG KAl AOLAOLSIA YIA TN SNUICLEYIA ATTACUATWY YIA TIG KAANEQYEIES, TIPOKEIUEVOL
Va eEAAXIOTOTTOINBOLY Ol TTEPIBAANOVTIKEG ETTITITOOCEIG.

‘Ooov apopd ToV £6eAOVTIOHO, N S10IKNCN CLVAVTA ETNCIWG TIG TOTTIKEG APXES KAl SIOPYAVAVEI
NUEPES EBEAOVTIOUOUL TTPOKEIMEVOL VA SIATNPENBOLY KABaPOI O TOTTIKOI SOOI KAl O TTAPAAIEG.

EmmAéov, To Eevodoxeio Slopyavavel TTEPIPAANNOVTIKEG S5pACTNPIOTNTEG OTTWS PoONBWVTAG OTOV
TpLYO o€ TOTTIKA OTAPLAIA, RONBWVTAG TOLG TTEAATEG VA PABOLY YIA TNV TOTTIKN YEWPEYIA KAl TOV
€6eNOVTIOUO .

Na TNV TpowBNoN TRV TOTTIK®YV £TTIXelpNoewV, To "KOIA All-Suite Wellbeing Resort" Sia6étel povo
TOTTIKEG ETAIQEIEG EVOIKIOONG ALTOKIVATWY KAl AAAOLG TOTTIKOUG ETTIXEIONUATIQV KAl €CTIATOPIA.

TeENOG, n eTaipeia e€eTAlEl TTPWTA TIG TOTTIKES ETTIXEIONTEIC YIA TNV EUTTOPRIA TTOOIOVTWYV KAl YEVIKA
TTEOTIUA TA TOTTIKA TTPOIOVTA O& OAEG TIG TITUXEG TWV SPACTNPIOTATWY TNG.

THE MANAGEMENT
KOIA All-Suite Wellbeing Resort
May Tst, 2023



"KOIA ALL-SUITE WELLBEING RESORT" HOTEL POLICY
KOIA QUALITY ASSURANCE POLICY

ALL-SUITC WELLBCING RTSORT

OUR COMMITMENT

The management of "KOIA All-Suite Wellbeing Resort" Hotel is committed to
maintaining high standards and ensuring quality for our customers, our staff and other
stakeholders. We regularly seek feedback from our staff and guests about their
experience at our hotel and use this information to continually improve our operation.

CUSTOMER FEEDBACK
The effectiveness of our services is evaluated through questionnaires and feedback
from our customers.

To ensure that we monitor customer reviews and feedback, we have the following
processes in place and, based on the results of this feedback, make any necessary
changes:

e Guest rating cards are available in all rooms. These can be completed
anonymously, and guests are asked to either leave the completed card in their
room, to be collected by a maid, or hand it in to any member of staff. Any serious
issues are dealt with immediately and every month the comments and ratings are
compiled into a report sent to management, along with any suggestions for
changes and improvements to our services.

¢ Information in each room contains information on how customers can submit a
complaint fo management.

¢ Includes a telephone number and e-mail for direct contact with the shift supervisor
as well as a postal address, in case a customer prefers to send us a letter after
departure.

e Every year we frain our staff on how to deal with our customers' complaints and
relevant procedures are also included in the employee handbook.

e The above results are communicated through frequent meetings between the
Management and the staff.

STAFF FEEDBACK

To ensure that we monitor the ratings and feedback from our staff, we apply the
following procedures and, based on the results of this feedback, make any necessary
changes:

¢ A locked and marked suggestion box has been placed next to the staff entrance
encouraging all employees to contribute - even anonymously - to the feedback
process with any comments and observations.

e The General Manager collects the contents of said box every Monday and if
necessary, works with the heads of the respective departments to investigate any
comments and make the necessary changes where possible.
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o Staff are informed of any changes made as a result of feedback at monthly
departmental meetings.

e "KOIA All-Suite Wellbeing Resort” is committed to continuing to improve its services
in order to achieve the maximum level of quality required. The main objective of
this.

Policy is to develop high-quality services that help meet the needs of our customers,
thereby enhancing the performance and development of our people.

The Hotel studies the external and internal factors that can negatively or positively
affect the performance of the company while understanding the needs and
expectations of the participants.

It also assesses and addresses potential obstacles, thereby strengthening
management and commitment to quality management.

The hotel undertakes to follow and comply with applicable legal and other conditions.

Executives and all other employees have studied and been informed of our business
objectives and the standards of practice that the policy follows.

The targets are redefined after detailed checks at least once a year for their
appropriateness.

Ensuring the effective operation of all the hotel's procedures and instructions lies in the
planned internal control.

Quality management ensures that services are provided as defined in recorded
methods and procedures. Full implementation is required in all areas of hotel
operation.

This policy enhances the improvement and efficiency of the company and promotes
and contributes to the achievement of the goals and objectives set by the
Management.

Each employee is fully aware of this Quality Policy and adoptfs its purpose and goals.

This policy will be reviewed annually for ongoing updates.

THE MANAGEMENT
KOIA All-Suite Wellbeing Resort
May 1st, 2023



MOAITIKH TOY ZENOAOXEIOY "KOIA ALL-SUITE WELLBEING RESORT"
KOIA MNOAITIKH AIAI®AAIZHE MOIOTHTAS

ALL-SUITC WILLBCING RCSORT

H AEIMEYIH MAL

H diebBovon Tou Zevobdoxeiov "KOIA All-Suite Wellbeing Resort” eival mpoonAwpuévn otn
SlaTnPNoN LYWNAWY TTPOTLTIWY KAl TN SIACPANICN TNG TTOIOTNTAG YIA TOLG TTEAATES UAG,
TO TTPOCWTIIKO JAG KAl TA OAAD eVOIAQEQOUEVA PEPN.

AvalnToLPE TAKTIKA avaTooPodOTNCN ATTO TO TIPOCWTTIKO KAl TOLG TTEAATEG HAG OXETIKA
LE TNV EUTTEINIA TOLS OTO EEVOSOXEIO UAC KAI XPNOIUOTIOIOVLE TIC TTANPOPOPIEG ALTES YIa
va REATIOVOLPE CLVEXWC TNV AEITOLEYIA UAG.

Avartpopodotnon MeAarcov

H ammoTeAeopaTIKOTNTA TWV LTTNEECIWV PAC AEIOAOYEITAl PECW £PWTNUATOAOYIWY KAl
OXOAN®V TV TTEAATQOV UAG. Na va SlacpalioTel OTI TTAPAKOAOLOOLPE TIC ASIOAOYNTEIG
Kal TG OXOANIa aTtrO TOLG TTEAATEC HAG, EPpAPPOlOLUE TIC AKOAOLOEG Sladikaoieg kal
TooPaivoupe, pe PAoN TA ATTOTEAECHA AQLTAC TNG AVATPOPOSOTNONG, OTIC OTTOIEG
avaykaieg aAayEg:

e Kapteg afloAdynong yia Toug TTEAATEC eival SIaBEoiueG e OAa Ta SWPATIA. AULTEG
UTTOPOLY VA CLPTTANEWOOLY AVVLUA, KAl Ol TTEAATEC TTAPAKAAOLVTAI EiTE va
APAOOLY TNV CLUTTANPWMEVN KAPTA OTO SWUATIO TOLG, YIA VA CLAAEYEI ATTO pIa
KQUAPIEQQ, N va TNV TTApadooLY OE OTTOIOSNTIOTE UEAOG TOL TTPOCWTTIKOL. TOXOV
ocoPfapd {NTAUATA AVTIUETOTTI(OVTAl AUECA KAl KABe pAva Ta OXOAd Kal ol
a€loOAOYNOEIG CLYKEVTPWVOVTAI OE PIA AVAPOPA TTOL ATTOCTEAAETAI OTN Sloiknon, padi
HE TOXOV TTPOTACEIC YIA AAAAYEC KAl REATICTEIC TGV LTTNPETIWY UAG.

e Evnuépwon oe KABe SWUATIO TTEPIEXEI TTANPOPOPIEG OXETIKA PE TO TTWG UTTOPOLY Ol
TTEAAQTEG VA LTTORAAAOLY KATTOIO TTAPATIOVO OTNV SIoikNon.

e [lepIAauPavel Evav TNAEQPVIKO apIBPO Kal To e-mail yia atreuBeiag emmkovwyvia Je Tov
TPOICTAPEVO PAPSIAC KABWG KAl pIa TAXLSPOUIKA SlELOLVON, O TTEPITITWON TTOL
KATTOIOG TTEAATNG TTOOTIUA VA UAG OTEIAEl PIA ETTIOTOAR WETA TNV AVAXWENGT) TOL.

e KdBe XxpOVO eKTTAISELOLIE TO TTOOCWITIKO PUAG OXETIKA E TO TTWG VA AVTILETWTTICEI TQ
TTAPATIOVA TWV TTEAATWV PAG £V OXETIKEG SIadIKAoieG TTePIANQUPAvovTAl KAl OTO
eyxelpidio epyalopevay.

e H emKOIVGVIA TV TTAPATTAVE ATTOTEAECUATWYV YIVETAl PECG CLXVWV CLVAVTHOEWY
NG AIOIKNONG HE TO TTOOTWTTIKO.

Avatpopodotnon MpoowmkoL

e [0 va SIacPaANCTEl OTI TTAPAKOAOLOOLWE TIG AEIOAOYNTEIG KAl T OXOANIA ATTO TO
TTOOOWTTIKO PAG, EPAPUOLOLUE TIC AKOAOLOEC S1IadIKATIES KAl TTPOPRAIVOLUE, PE PAcN
TQ ATTOTEAECA ALTAC TNG AVATPOPOSOTNCNG, OTIC OTTOIEC AVAYKAIEG AANAYEC:

e AIMAQ OTNV €0060 TOL TPOCWTIKOL £Xel TOTTOOETNOEI £va  KAEISWUEVO  KOULTI
TTPOTACEWV e ONUAvon TToL evBappPLVEI OAOLG TOLG £PYALOPEVOLGS VA CLPRAAAOLY
- QKOPA KAl av@VLPA- oTn SIadikacia avaTpoPodoTnoNng e Ta OTTOIa OXOAIA KAl
TTAPATNENOTEIG TOLG.
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e O leVvIKOG AlELOLVTNC CLAAEYEI TO TTEPIEXOUEVO TOL £V AOYG KOLTIOL KABE AeLTEOPA KAl
av gival avaykaio, cuvepyAleTal Pe TOLG ETTIKEPAANG TV AVTIOTOIXWV TUNUATWY YId
va digpeLvNBOLY TA OTTOIA TXOAIA KAl VA YiVOLV Ol avayKaieG AAAAYEG OTTOL ALTO eival
suvarTo.

e TO TTPOCWTTIKO EVNUELWVETAI YIA TIG OTTOIEC AAANAYEG £XOLV YiVEI WG ATTOTEAECUA TNG
avatpo@odOTNoNG OTIG PNVIAIEG CLVAVTNONG TV TUNUATWV.

e To "“KOIA All-Suite Wellbeing Resort” &ecpevetal va ouvexiocel va PReATIOVEN TIC
LTTNEECIEG TOL TTPOKEIUEVOL VA ETTITOXEI TO PEYIOTO ETTITTESO TTOIOTNTAG TTOL ATTAITETAL.
O KOPIOG OTOXOG ALTAC TNG MOAITIKAG gival N avaTTuén LTTNEECIWY LWNANG TTOIOTNTAG
TTOL CLPPRAAANOLY TNV KAALYN TV AVAYKWV TV TTEAATQV UAG, EVIOXDOVTAG £TC1 TNV
amodoon Kal TNV avanTuén TV avBpWTI®V UAG.

To Eevoboyxeio "KOIA All-Suite Wellbeing Resort" peAetd TOLG £EWTEPIKOVGS KAl ECWTEPIKOVSG
TTAPAYOVTEG TTOL UTTOPEI VA ETTNEEACOLY APVNTIKA 1 BETIKA TNV ATTOS00N TNG ETAIPEIAG
EVQ KATAVOEI TIG AVAYKEG KA TIG TIOOTEOKIEG TV CUPUETEXOVTWYV.

Emmiong, a§ioAoyei kal avTiheTwTidel IBAvVA euttodIq, EVIOXLOVTAG £TOI TN SIAXEIPION KAl TN
Séopevon yia diaxegipion ToIOTNTAG.

To Eevoboxeio "KOIA All-Suite Wellbeing Resort" Secpebetal va akoAovBei kal va
CLUPOPPWVETAI LE TIG IOXVOLOEC VOUIKES KAl AAAEG TTOOUTTOBECEIG.

Ta oTeAéxn KABWGS Kal OA0I 0l AANOI pyAlOUEVOI EXOLV LEAETNOEI KAl EVNUEPWOEI YIa TOLG
ETTIXEIPNOIAKOVLG AG OTOXOLG KAl TA TTIPOTLTTA TTPAKTIKAG TTOL AKOAOLOEI N TTOAITIKN).

O1 oT1OXOI ETTAVATIPOCSI0PICOVTAI ETA ATTO AETTTOPEPEIC EAEYXOLG TOLAGXIOTOV Wid popd
TO XPOVO YIa TNV KATAAANAOANTA TOLG.

H SlacqpaNion TNG ATTOTEAECATIKNG AEITOLPYIAG OAWYV TRV SIASIKATIWY KAl 06nyIwV TOL
EeVOSOXEIOL, EYKEITAI OTOV TTPOYQAUUATIOUEVO ECWTEPIKO EAEYXO.

H Siaxeipion 1mo10TNTAG SIac@aAilel OTI O LTTNEETIEG TTAPEXOVTAl OTIWG OpileTal OTIC
KATAYEYPAUUEVES HEBOSOLG Kal SIASIKATIEG. ATTAITEITAI TTANPNG EPAPPOY O OAOLS TOLG
TOUEIG AeiTovpyiag Tou Eevodoxeiov.

H TTONITIK) auTh evioxLel TN PEATICOON KAl TNV ATTOTEAECUATIKOTNTA TNG ETAIQEIAG KAl
TTPOowWOEI KAl CLUPAAAEI OTNV ETTITELEN TWV OTOXWV KAI TV OTOXWV TTOL &xel BEoEl N
Aloiknon,.

O KABe epyalopevog éxel TTANEN ETTIYVWON AvTNG TNG MoAITIKAG MoIdTNTAG Kal LIOOETEI TO
OKOTTO KAl TOLG OTOXOLG TNG.

ALTA N TTONITIKA Ba avaBewPEiTal ETNCIWGS YIA CLVEXN EVNUELWON.
THE MANAGEMENT

KOIA All-Suite Wellbeing Resort
May 1st, 2023



"KOIA ALL-SUITE WELLBEING RESORT" HOTEL POLICY
EMPLOYEE HEALTH AND SAFETY POLICY

KOIA

ALL-SUITC WELLBCI MG RISORT

OUR COMMITMENT

Ensuring Health and Safety conditions in the workplace is a key priority and commitment of
"KOIA All-Suite Wellbeing Resort" which concerns all the activities of the Hotel.

Recognizing that human resources are our most important and valuable asset, the Hotel
provides a healthy and safe work environment, developing and implementing practices and
systems adapted to the risks associated with its business activities.

The successful implementation of our policy is the responsibility of all employees regardless of
the job they perform or the position they hold at "KOIA All-Suite Wellbeing Resort".

In this context, we make every effort in order to achieve:

e The provision of a healthy and safe working environment for all employees, guests and
partners.

e Ensuring the health and safety of all employees by confinuously improving the systems,
standards and practices applied in the workplace.

e Full compliance with the requirements of the OHSAS 18001 standard, as well as with local
and international Legislations and regulations.

OUR GOALS

Our goal is to eliminate accidents and illnesses related to work in all facilities of "KOIA All-Suite
Wellbeing Resort", by undertaking the following initiatives and commitments:

e Recognizing, evaluating and minimizing the risks associated with the Hotel's activities that
may cause injury or iliness.

e Providing training and supervision on health and safety issues, such as safe work practices
and emergency procedures, in order for employees to fully understand occupational
hazards.

e Encouraging employee involvement in the process of finding effective methods for
identifying, evaluating and eliminating or reducing hazards in the workplace.

e Ensuring that all employees, guest and partners have understood and implemented the
specifications, regulations and health and safety policy of "KOIA All-Suite Wellbeing Resort"
in the workplace.

e Providing financial resources for the implementation and contfinuous improvement of the
Health & Safety System implemented by the Hotel.



g "KOIA ALL-SUITE WELLBEING RESORT" HOTEL POLICY

EMPLOYEE HEALTH AND SAFETY POLICY
KOIA

ALL-SUITC WELLBCI MG RISORT

Establishing procedures for the analysis and evaluation of all accidents and incidents
related to workplace safety, as part of an integrated Management program.

Submitting the health and safety policy of the Hotel to internal and external audits, in order
to ensure continuous efficiency and consistent compliance with modern standards and

best practices.

As part of our efforts to create an excellent working environment, the health, safety and well-
being of all "KOIA All-Suite Wellbeing Resort" employees are fundamental values.

THE MANAGEMENT
KOIA All-Suite Wellbeing Resort
May Tst, 2023



MOAITIKH TOY ZENOAOXEIOY "KOIA ALL-SUITE WELLBEING RESORT"
KOIA YFEIAZL KAl ATAAEIAT EPTAZOMENQN

ALL-SUITE WELLBCING RISORT

H AEIMEYIH MAL

H SiacpaAion couvOnkov Yyeiag kal ACPAAEIQG OTOLG XWPEOLS EPYACIAC ATTOTEAEI PACIKA
TpoTepalotnTa Kal déopevon Tou "KOIA All-Suite Wellbeing Resort" mov a@opd OAeG TIG
5pACTNEIOTNTEG TOL ZEVOSOXEIOL.

H &iebbovon Tou zZevodoxeiov "KOIA All-Suite Wellbeing Resort" avayvwpilovrag o1l 1O
aAvOpPWTTIVO SLVAUIKO Eival TO TTIO GNUAVTIKO KAl TTOAOTIUO KEPAAQIO UAG, TTAPEXE! EVA LYIEC KAl
ACPAAEG EQYATCIAKO TTEQIBAAAOY, AVATITOCCOVTAG KAl EPAPPOLOVTAG TTOAKTIKEG KAl CLCTHPATA
TTPOCAPPOCHEVA OTOLG KIVELVOULG TTOL OXETICOVTAI LE TIG ETTIXEIONWATIKES TNG S5PACTNPIOTNTEG.

H emTLXNG EaPPOYN TNG TTONITIKNG PAG Eival ELBLVN OAWV TV £pYAlOUEVRY aveEAPTNTA ATTO
TNV £PYACIaA TTOL £MTEAOLYV N TN B¢on oL kaTexoLvy oTo "KOIA All-Suite Wellbeing Resort".

YTO TTAQICIO ALTO KATARAANOLUE KABE SLVATH TIPOCTIABEIA WOTE VA ETTITOYXAVETAL:

e H mapoxn &vog LYIOLG KAl ACPAAOLS TEQIRAANOVTOC €PYACIiAG Yia OAOLG TOLG
epyalopEVOLG, TOLG TTEAATEG KAl TOLG CLVEPYATEG.

e h 8lac@ANON TNG LYEIAG KAl ACTPAAEIAG OARDV TV EPYALOUEVMV PE TN CLVEXN PEATIOON TWV
OLOTNPATWY, TTPOTOTTWV KAl TIPAKTIKWY TTOL EQAPOLOVTAlI OTOLG XWEOLG £PYATIAg.

e H amoALTN CLUPOPPWON WE TIC ATTAITNOEIG TOL TTPOTLTTOL OHSAS 18001, KABWS KAl PE TIG
TOTTIKEG KQI S1EBVEIG NOUOBETIEG KAl KAVOVIOUOULG.

Ol ITOXOI MAX

YIKOTTOC MAG €ival va eKpN&EVIOOLUE TA ATLUXNUATA KAl TIC ACBEvEIEG TTOL OXeTICOVTAl UE TNV
AoKNoN TNG €pYACiag o€ OAeG TIG eykaTtaoTacelg Tou evodoxeiov "KOIA All-Suite Wellbeing
Resort", avalauPavovTtag TiG £€NC TTPWTOROLAIEC KAl SECUEVLOEIG:

e Avayvwpilovtag, afloAoywVTAG KAl EAAXICTOTTOIVTAC TOLG KIVELVOULC TTOL OXETICOVTAI [E
TIC 5pACTNEIOTNTEG TOL ZEVOSOXEIOL KAl EVEEXETAI VA TIDOKAAECTOLY TPALUATIOUO N ACBEvEIQ.

e [lapéxovTtag ektmaibevon Kal emiPAeWn O BEUATA LYEIAC KAl ACPAAEIAG, OTTWG ACPAAEIS
EQYOAOIOKES TIPAKTIKEG KAl SIASIKACIEC EKTAKTNG AvVAYKNG, HE OKOTTO TNV TTIANPECTEPN
KATavONoNn TV EQYACIAK®V KIVOOV®@Y aTTO TOLG £0YAlOPEVOLG.

e EvBapplvovrag Tn ougpeToxn Twv  gpyalouévey  otn Siadikacia  avalntnong
ATTOTEAECUATIKWV PEBOSWY YIa TNV avayvwpion, afloAoynon Kal eEAAEIYN N TTEQIOQICUO TWV
KIVELVV OTOLG XWPOLGS EPYATIAC.

e Alao@aAilovTag OTI OAoI Ol pYAlOUEVOI, ETTIOKETITEG KAI CLVEQYATEG EXOLV KATAVONTEl KAl
epappolouy TIC TTPOSIAYPAPES, TOLS KAVOVIOUOUS KAl TNV TTONITIKA LYEIAG KAl ACPAAEIAC
1oL "KOIA All-Suite Wellbeing Resort" oToug £pyaciakovs XwEoug.

e ECao@aAIlOVTAG OIKOVOPIKOUG TTOPOULG YIA TNV LAOTIOINCN KAl cuLvexn PEATICOON TOL
YLOTAUATOG Yyeiag & ACPAAEIAC TTOL EPAPUOLEl TO ZEVOSOXEIO.



MOAITIKH TOY ZENOAOXEIOY "KOIA ALL-SUITE WELLBEING RESORT"
KOIA YFEIAZL KAl ATAAEIAT EPTAZOMENQN

ALL-SUITE WELLBCING RISORT

e Oc¢oTriCoviag Siadikacieg availuong kal afloAoynong OA®V TV ATLUXNUATWV KAl
TTEQIOTATIKWV TTOL OXETICOVTAI PE TNV ACPAAEID OTOLC XWPEOLG EQYATIAG, WG PELOC EVOG
OAOKANPWUEVOL TTPOYPAPATOG AlaxEipIong.

e YTTORBAANOVTAG TNV TIOANITIKA LYEIAG KAl AOPAAEIAG TOL ZeVOSOXEIOL TOE ECWTEPIKOVLS KAl
e€WTEPIKOVG EAEYXOLG, WOTE va SIAc@PaAIleTal N SIAPKAG ATTOTEAECUATIKOTNTA KAl OTABEPN
CLUPOPPWON PE CLYXPOVA TTPOTLTTA KAl REATIOTEG TTOCAKTIKEG.

ITO TIAQICIO TV TIPOOTIABEIV PAG yid TN SIauopPwon &vog APICTOL  EPYACIAKOL
TEQIRAANOVTOG, N LYEIA, ACPAAEID KAl eLNUEPIA OAWV TV gpyalopévayv Tou "KOIA All-Suite
Wellbeing Resort" ammoteAoby BepeAiiddeig agiec.

THE MANAGEMENT
KOIA All-Suite Wellbeing Resort
May 1st, 2023



